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New Opportunities.

PPCSJanuary2022.indd   1 12/13/21   4:15 PM



Nate Boettcher, 
President and CEO

I am certain, 
this year 
will not be
routine.  

I am a newspaper kind of 
guy. I’ll pause; I know there 
are probably a few who are 

thinking, “newspapers, pffff, 
who reads the newspaper these 
days?” Well, I do and I am not 
ashamed of it. My wife makes 
fun of me for it, but that’s okay, 
too. She gets after me, rightfully 
so, to put the “used” papers in the 
recycling bin. I do so dutifully, 

mostly because old papers quickly become old news. 
My interest in reading the newspaper started while 
spending summers living in Menomonie with my 
grandparents. On Sunday, three morning newspapers 
were delivered: the Eau Claire Leader-Telegram, the 
Pioneer Press, and the Dunn County News. I even 
delivered the Dunn County News for one summer.  
 I still subscribe to the daily newspaper; it gets 
delivered every morning and it’s part of my ritual to 
go out to the driveway and pick it up. I get a little 
cranky when it’s not delivered before I sit down 
for breakfast. I also subscribe electronically to the 
Wisconsin State Journal to keep tabs on what’s 
happening in our state capitol. Reading electronically 
is never the same as having a paper in front of you at 
the kitchen table. I can still picture my grandpa sitting 
at their table, reading the paper each morning. He 
would get ready in the morning, grab the newspaper, 
sit down with a bowl of cereal, and the newspaper. I 
am sure many of you have similar routines.  
 Routines are good: making the bed, brushing your 
teeth, walking the dog, and many of the other things 
we do each day. Some routines happen once a year 
as part of our traditions, such as making New Year 
resolutions. At PPCS, the new year brings a fresh 

start to our fi scal year and the plans we made last 
fall get put into action. However, if there is one thing 
of which I am certain, this year will not be routine. 
We’ve set into motion several ambitious goals to 
deliver fi ber to our members, to begin offering new 
rate structures that better align with our members’ 
lifestyles, preparing for our community solar project, 
investment in a new load control program, promoting 
electric vehicles, partnering with our members on 
residential solar, and ensuring that we are the trusted 
energy solutions provider.  
 This next year is going to be a big year for PPCS. 
We have begun a fundamental shift toward our 
cooperative future. It’s one I am optimistic about 

and with the team we have 
in place, I am excited about 
executing on this vision. 
However, I am quickly 
reminded that change is hard 
and that much like reading 
the morning newspaper, we 
must remember how we got 
here. PPCS exists because of 

our members, and our mission to help our members 
Live Better is always front and center. We’ve worked 
hard over the past couple of years to focus internally 
on the cooperative culture including being connected 
and building relationships. As we move into the year, 
our professional workforce will ensure they are here 
to serve our members.
 In the same way I hope that newspapers are always 
printed and delivered, we at PPCS will continue our 
traditions of being an electric cooperative, with the 
power to bring broadband to our members, to Live 
Better, and to enhance the communities we serve to 
build a brighter future. 

NEW YEAR,
OLD TRADITIONS
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When PPCS launched Operation Round Up in 1993, everyone was certain it 
would do a lot of good in our local community. But no one predicted that 
the commitment of PPCS members to support this charitable giving would 

eventually translate into over half a million dollars in support for local non-profi t 
organizations.
 The fi rst Operation Round Up program was started by Palmetto Electric 
Cooperative in Hardeeville, South Carolina, in 1989. Their CEO Tom Upshaw came 
up with the idea as an easy way for Palmetto’s cooperative members to come together 
and use their collective power to make a positive impact in their local community. 
Palmetto Electric trademarked the program but they allow other cooperatives to start 
their own programs for a nominal cost if they abide by the original bylaws. PPCS is 
one of 350 electric cooperatives across the United States that have established their 
own Operation Round Up programs. The idea has caught on so well that you may see 
other organizations, like local retailers, asking you to “round up” at the register.
 PPCS is humbled that over 70 percent of its members participate in Operation 
Round Up. To date, PPCS members have donated over $500,000 to community 
programs like local food shelves, senior citizen programs, veterans’ programs, winter 

clothing for children, and equipment for 
law enforcement, fi re departments and 
EMS. On average, members who round 
up their monthly energy bill contribute 
only about $6 per year.  
   We are very grateful for our members’ 
generosity. To celebrate the milestone 
of donating over $500,000 in charitable 
grants, we will be holding a special 
prize drawing* for a $50 bill credit on 
February 1, 2022. We will draw one 
member enrolled in Operation Round 
Up from each of our nine voting 
districts. 

*Employees, directors, and immediate 
family of Pierce Pepin Cooperative 
Services staff are not eligible.

Organization Amount 
 Awarded

Ellsworth Area Ambulance Service $1,700 

Basics for Local Kids $2,000

Spring Valley Seniors Staying Put $1,000

Friends of the Ellsworth Public Library $2,500

Ellsworth Baseball/Softball Assoc. $1,000

Durand Fire Relief Assoc. $1,500

Pepin County Sheri� ’s O�  ce $1,000

Assistance & Resource Center $2,000

Have a Heart, Inc. $2,500

Prescott K9 Project $2,500

St. Croix Valley Sexual Assault $1,000
Response Team

8 Area Food Pantries $16,000

     TOTAL $34,700

Federated Youth Foundation is 
funded through unclaimed capital 

credits. These funds are used to 
support educational opportunities 

within PPCS’ service territory.

2021 Federated Youth Foundation
Foundation for Rural Housing, Inc. $719

Friends of the Ellsworth Public Library $2,500

Northwest 4-H $475

Ellsworth School District $1,500

Dolly Pardon Imagination Library $5,000

      TOTAL $10,494

2021 Pierce Pepin 
Cares Grant Recipients

Members can enroll in 

Operation Round Up by 

January 31 and take part 

in the $50 bill credit prize 

drawing. Choose from 

the following enrollment 

options:

1. SMARTHUB: SmartHub 

App > Bill & Pay > 

Operation Round Up > 

Enroll

2. Call our member 
relations representatives 

at 800-924-2133

Small Change 
Makes a BIG 
Di� erence

PPCS Members Reach a Major Giving Milestone

MY CO-OP
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Acceptance and availability of electric vehicles (EVs) 
is increasing at a rapid pace. For example, General 
Motors pledges to offer 30 EVs globally by 2025; 

Ford is offering both hybrid and all-electric vehicles and 
projects that fully electric vehicles will account for 40-50% 
of their U.S. sales by 2030; and in October 2021, Hertz 
announced it was purchasing 100,000 Tesla cars to add to its 
rental fleet. With the federal infrastructure bill that was signed 
into law in November, there will be even more emphasis on 
adding EVs to the nation’s transportation mix.

PPCS member Eric Bauman is a good example of con-
sumers who are part of the wave of new EV owners, 
purchasing a Ford Mustang Mach-E (at right) in July 2021. 

“I’ve wanted an EV for many years,” said Bauman. “I’ve 
been fascinated by the performance and technology offered 
by manufacturers such as Tesla. The lack of dealerships and 
service options prevented me from purchasing. When the 
Mach-E was introduced, it was the first SUV EV that had 
everything we needed such as local dealership support, all-
wheel drive, room for our family of four, and the performance 
and driver technology that started my interest in EVs.”

Like many adopters of EVs, Bauman’s wife experienced 
what is referred to as range anxiety. “The vehicle that was 
replaced had over a 700-mile range and now it’s 275,” said 
Bauman. “My wife is adapting, but after never having to think 
about where to get fuel, to not being able to just pull into a gas 
station and fill up, it’s an adjustment. We use this vehicle the 
same as the one it replaced. We don’t charge every night, so 
we do have to pay more attention to how many miles are left 
to make sure it gets plugged in that night.”

“I wasn’t concerned about the lack of charging stations. I 
put a charger in the garage where the EV is parked and charge 
at night,” Bauman shared. “We have put on 10,000 miles in 
six months and because of the range we’ve only had to charge 
outside of our house a couple times.” 

They have another vehicle that they use for long distance 
trips because their trips require 
pulling a trailer.

Electric cooperatives 
recognized the emerging trend 
with EVs and, in 2020, PPCS 
along with 30 other electric 
cooperatives throughout Illinois, 
Iowa, Minnesota, and Wisconsin 
created CHARGE EV, LLC, to 
help promote electric vehicle (EV) 
adoption. The goal of CHARGE 
EV, LLC, is to build a national EV 
charging network throughout 
rural America to alleviate 

concerns over range anxiety and encourage exploration 
of local communities and other points of interest. In early 
December, CHARGE EV, LLC, announced several new 
affiliates, which brings the total to 49 electric cooperatives. 
The new affiliates include two Iowa generation and 
transmission cooperatives (plus their distribution cooperative 
members) and a distribution cooperative in southern Illinois. 

Most CHARGE EV network chargers are located at 
cooperatives’ offices; however, they are also at highway 
exchanges, grocery stores, restaurants, resorts and spas, car 
dealerships, and the starting line for the Birkebeiner ski race. 
Cooperatives are working with their member businesses and 
local communities to site chargers in Co-op Nation at areas 
where people are likely to spend time so charging can happen 
while they are out and about.

The Baumans have had a very positive experience with 
their new EV. “We’ve owned many great vehicles,” said 
Bauman, “but the Mach-E has been outstanding. It’s extremely 
fun to drive. The electric motor makes little to no noise and 

produces instant torque at 
any speed. The lower cost of 
ownership and lack of needed 
maintenance has been great. The 
only fluid I have to check is the 
windshield washer fluid.”
    Fun to drive and very little 
maintenance—what’s not to 
like? And electric cooperatives 
are building out a charging 
network that will allow the 
Baumans and all other EV 
owners to explore wherever their 
hearts desire. 

CHARGING AHEAD
Cooperatives are meeting the future head on

Image from the CHARGE EV website showing station 
locations (www.charge.coop).

16 Wisconsin Energy Cooperative News
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Jay Nesseth,  Member 
Relations Manager

JAY TALKING…
Start Your New Year with Simplicity and Savings

It’s the New 
Year and a 
great time 

to think about 
making posi-

tive changes. They don’t have to be big 
changes—choosing something simple 
can also have a big impact. One of those 
simple changes is switching to paperless 
billing. We’ve offered paperless billing 
for many years. However, the technology 
for electronically viewing your bill is bet-
ter today than it has ever been. Whether 
you choose paperless billing or not, I’d 
like to remind you of four reasons to 
make the switch.

1. Mobile convenience
 You can quickly access your bill 

from your email inbox as soon as it 
processes, day or night. There’s no 
more waiting for the mail to come. 
You don’t have to look at the email 
either. Log in to your PPCS account 
on SmartHub to view your bill 
anytime. Enroll in our autopay option 
using your bank account, debit card or 
credit card for even more simplicity.

2. Pay anytime, anywhere
 The ability to access your bill from 

any location is a signifi cant benefi t of 
paperless billing. More than 40% of 
smartphone owners pay their monthly 
bills through a mobile device. Pay 
your bill while watching Netfl ix or 
cooking dinner.

3. Save money
 Traditional paper bills require postage 

and time sorting through the mail. 
Save both with paperless billing. Post-
al rates increased in late 2021 and will 
only continue to do so. Not only are 
you saving yourself time and money, 
but you’re also saving the cooperative 
money when you switch to paper-
less. Because we’re member-owned, 
reducing postage and operating costs 
for the cooperative benefi ts everyone. 

4. Reduce carbon footprint
 When you go paperless, you’re help-

ing the environment too by minimiz-
ing wasted paper and reducing your 
carbon footprint. Paper makes up 
about 25% of landfi ll waste.

 If these reasons don’t make you want 
to switch to paperless billing, we’ll make 
the deal even sweeter; you’ll receive a $5 
bill credit when you sign up and $1 every 
month thereafter. When you sign up for 
autopay with your checking or savings 
account, you’ll receive an additional $1 

Make a Resolution to Save Energy – and Money – 
in the New Year!

Pierce Pepin Cooperative Services (PPCS) o� ers rebates under Electric$ense. 
The program o� ers rebates for energy e�  ciency improvements like 
appliances, audits and assessments, HVAC, lighting, and water heating, to 
name just a few.  

To learn more about all PPCS’ energy e�  ciency programs and rebates, go to 
our website, www.piercepepin.coop, or call our member relations team.

bill credit monthly.
 If you’re interested in paperless 
billing, log in to your PPCS account 
on the SmartHub mobile app or from 
www.piercepepin.coop. If you’re on 
the website, look under “My Profi le”, 
click “Update My Paperless Settings” 
and click the yes/no toggle button to go 
paperless. From the mobile app, go to 
“More,” “Settings,” “Paperless Billing” 
to enroll. If you need help, call us during 
business hours at 800-924-2133 and a 
member relations representative will 
walk you through the process.

MY CO-OP
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W7725 U.S. Highway 10, P.O. Box 420
Ellsworth, WI 54011-0420

715-273-4355 • 800-924-2133
info@piercepepin.coop • www.piercepepin.coop

Follow us on Facebook, Twitter, and Instagram
Offi ce Hours: Monday–Friday, 8 a.m.–4:30 p.m.

Power Outages and Emergencies: 800-927-5705

Nate Boettcher, President & CEO 
Board of Directors
District 1 ..............Gerald Drier
District 2 ..............Edward Hass
District 3 ..............Brian Berg
District 4 ..............Joseph Bacon
District 5 ..............Ann Young
District 6 ..............Ginny Huber, secretary/treasurer
District 7 ..............Roger Wiff, chairman
District 8 ..............Brian Bergseng, vice chairman
District 9 ..............Daniel Reis

Providing safe, reliable power to our members is a priority 
for PPCS. Every year we inspect and maintain our power 

lines, clear branches and brush from our rights-of-way on a 
rotating basis, and replace aging equipment. Despite our best 
efforts, there are things out of our control that cause power 
outages. Mother Nature can hit us with wind or ice storms, 
animals can get beyond our “critter guards,” and drivers can 
lose control and hit poles. Sometimes our line crews arrive on 
scene and can immediately determine the cause of the outage. 
In other cases, the cause is not readily apparent, and our 
linemen must investigate to determine the cause. 
 When the cause is not obvious, it means that a lineman 

must walk along the right-of-
way to inspect the power lines 
and fi gure out what has failed. 
This isn’t too tough on a sunny, 
80-degree day. However, when 
our linemen are called out in the 
dark of night or have to trudge 
through knee-deep snow, it gets 
signifi cantly harder. If there are 
multiple outages on a section 

of line, they must inspect the entire section prior to restoring 
power. Our linemen don’t take any shortcuts—they must work 
safely to protect themselves and other crew members, making 
sure everyone gets home once the outage is restored.
 Getting power restored quickly is our goal. We are always 
appreciative of our members’ understanding, especially when 
our crews run into situations where it is not an easy or quick 
fi x. You can sign up for outage notifi cations in SmartHub. An 
outage map that shows real-time outage updates is available 
on our website, www.piercepepin.coop. Outages can also be 
reported by calling 800-927-5705. 

WHY IS MY
POWER OUT

When the power goes out, 
we work hard to resume service 
as quickly and safely as possible.

Here are some common reasons the power goes out:

?
A storm or a squirrel may be to blame

Thank you for your patience during outages. 

STORMS:
Mother Nature can interfere with power delivery.

TREES AND VEGETATION: 
This is why we work so hard to keep power lines clear.

ANIMALS: 
Curious animals can cause damage, especially squirrels. 

ACCIDENTS: Run-ins with a utility pole or other 
equipment can cause an outage. 

PUBLIC DAMAGE: Unsafe digging, equipment or line 
damage, vandalism or theft can all interfere.

OVERLOAD: This happens when demand spikes, like 
on a hot summer day.

EQUIPMENT ISSUES: We maintain and inspect 
equipment regularly, but sometimes malfunctions occur.

PPCS CREWS WORK HARD TO 
SAFELY, QUICKLY RESTORE POWER

Despite our best 
e� orts, there are 
things out of our 
control that cause 
power outages.  

18 Wisconsin Energy Cooperative News
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CONGRATULATIONS to these PPCS employees for their years of service:

Thank you for your dedication to serving our members!

Brad Ristow, 
Vice President, 

Operations – 30 years

Liz Gunderson, 
Communications 

Coordinator – 20 years

Dan Jensen, 
Journeyman 

Lineman – 15 years

Greg Falde, 
Journeyman 

Lineman – 5 years

from your friends and neighbors at Pierce Pepin 
Cooperative 

Services.SENIOR STAFF – Charity Lubich, Laure Andrle, 
Nate Boettcher, Brad Ristow, Mark Anderson

LINEMEN – Aaron Langer, Derrick Peterson, Austin Manore, Brett Pauly, 
Joe Marcks, Dan Jensen, Greg Falde 

ACCOUNTING & IT – Peter Bolle, 
Aaron Flaugh, Barb Bee

MEMBER RELATIONS – Front, middle photo: Lori Rach, Brooke Cupp, Liz Gunderson; Back: 
Bryon Gilles, Jay Nesseth, Heidi Shepler. Right photo: Kendra Huston and Connie Bennett

ENGINEERING, MAPPING & OPERATIONS – Front: 
Todd Olson, David Chavie, Ryan Meyer; Back: Sheldon 

Johnson, Kevin Anderson. Inset: Tim Marshall

HAPPY 
NEW 
YEAR
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