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On November 11, we honor the 
men and women who have 
served to protect our freedoms 

by honoring Veterans Day. At the end of 
August when 13 young men and women 

were killed in Afghanistan, it hit home a little harder for me 
personally. Maybe it’s the fact that I have a son who just 
started elementary school and knowing some of these soldiers 
just graduated high school. Maybe it’s the fact that one of the 
fallen was from Wentzville, MO, and was known by friends 
of our family. Maybe it’s the fact it came just shortly before 
the 20-year remembrance of 9/11. No matter the reason, it 
felt personal to me, and I am sure to a lot of other people. It’s 
a forceful reminder that our veterans have sacrifi ced for our 
freedom, but it also reminds us that we have work to do.
 We live in a world and a country that has become 
increasingly divided over every single issue. It’s easy to think 

this occurs on national issues, 
but it happens just as much on 
local issues that affect each one 
of us daily. I sometimes wonder 
if we forget about the sacrifi ces 
made to allow us to live the 
quality of life most of us live. 

We live in the greatest country in the world, protected by the 
greatest army in the world, backed by one of the strongest 
economies in the world, with the freedom to live, work, and 
play without many boundaries. So why are we so willing to 
tear a neighbor down over a difference of opinion? Why do we 
jump on social media to air our grievances with our neighbors, 
friends, and family? I wish we could resolve issues in a 
constructive manner to help make a difference. My grandfather 
had a simple rule: “Leave it better than you found it.”
 The veterans we honor on November 11 and the families 
that have lost loved ones deserve better. They deserve better 
out of you and me, they deserve better out of our elected 
leaders, and most importantly they deserve recognition not 
simply by holidays, parades, and ceremonies, but through 
words, actions, and kindness toward our fellow citizens and 
neighbors. Simply put, let’s continue to leave the world a 
better place than we found it.
 At Pierce Pepin, leaving it better than we found it means 
investing in our electric infrastructure and ensuring our 
members have broadband connectivity. As a co-op, these 
investments benefi t our communities and this investment in 
our communities helps ensure there are opportunities for all 
to prosper and live a quality life. As a quick update, crews 
continue to make great progress putting conduit in the ground 
and stringing aerial fi ber on existing poles. By publication 
time, we will be installing electronics in the Beldenville 
substation hut, which allows us to make a connection for 
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circuit access to connect our system to the world. In addition, 
installing this equipment will also allow us to have “light” to 
begin doing fi ber splicing and drops, which gets us one step 
closer to connectivity.  
 Over the next several weeks, you will see crews begin 
working on drops that will incorporate bringing the fi ber from 
the mainline transmission into members’ yards/properties.  
If you have signed up for fi ber access in Phase 1, our team 
will be contacting you to create a service order for your 
service. We continue to remind our members to reach out to 
your neighbors who haven’t signed up. As we get closer and 
closer to crews installing fi ber in the home, we don’t want to 
miss anyone who wants service. If you’re waiting to see if it 
happens, you might miss your installation window.  
 As fall allows for more hunting opportunities, we wish all 
of those taking to the fi eld good luck. Please be safe while 
out hunting, especially around power lines, near electric 
equipment and facilities. We want all our members to return 
home safely and enjoy the harvest of a great hunt. 
 Please take a minute to thank a veteran, be kind to your 
neighbor, work together and have a Happy Thanksgiving! I 
am confi dent TOGETHER we can work to make our world a 
better place. 
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Simply put, let’s 
continue to leave the 
world a better place
than we found it.
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On Saturday, September 25, Solar Sam joined 
PPCS members and guests as they enjoyed 
an electric vehicle showcase, solar panel 
displays, electric equipment demonstrations, 
kids’ activities, and food trucks. The electric 
vehicle showcase included vehicles from Tesla, 
Chevrolet, Ford, Hundai, and Mitsubishi. An 
all-electric school bus was also on display. 

Load management receivers for dual-fuel 
electric heating systems will be tested on 
Wednesday, November 17, from 5 to 10 p.m. 
The test ensures our load management system 
is working properly before the winter heating 
season.
 In-fl oor electric cable storage heating, electric thermal 
storage (ETS) room heaters, corn drying bins, and commer-
cial heating applications will not be affected by this test.
 Postcards will be mailed to load management program 
participants with dual-fuel heating systems prior to the test. 
If you have questions about the program, please contact our 
Member Relations Department.

LOAD MANAGEMENT TEST FOR 
DUAL-FUEL ELECTRIC HEATING

Wednesday, November 17

Our Commitment to Community program offers additional 
help to PPCS members who qualify for energy assistance 
through the county where they reside. Program assistance 
is provided on a fi rst come, fi rst serve basis so don’t delay 
if you need help. To get started, contact your county’s 
Department of Human Services. 
Pierce, Pepin & St. Croix Counties ..........715-265-4271
Buffalo County .........................................608-685-4412

NEED HELP WITH YOUR ENERGY BILL?

Meeting Your Payment Obligation
If you are having trouble paying your monthly 
energy bill, please contact us. We are happy to work 
with you, but it is your responsibility to contact our 
o�  ce to set up a payment agreement.

ALL CHARGED UP!

Powered by Electricity Event Recap

PPCSNovember2021.indd   2 10/15/21   11:32 AM



17www.piercepepin.coop       November 2021

PLUGGED IN

M
Y 

CO
-O

P

www.swiftcurrent.coop 800-924-2133W7725 U.s. Hwy 10, Ellsworth, WI 54011 I I

About Connect Fiber ProjectSwiftCurrent
To find out more information and Frequently
Asked Questions (FAQ's), visit swiftcurrent.coop

SpeedsFastest reliable & secureMost Great for many connected devices

Visit swiftcurrent.coop & click “Check Availability”

your andEnter address, complete the form click “submit”

Your feedback will influence which areas receive fiberhelp next!

Sharlene Kreye is Pierce Pepin 
Cooperative Services’ Live Better 

Community Service Award winner 
for the fourth quarter of 2021. Kreye 
received the award and a $100 Visa®

gift card on October 7 for her generous 
work volunteering in the Ellsworth 
community.
 Kreye is an active volunteer at the 
Pierce County Food Shelf, coordinates 
the Blood Mobile through the Red 
Cross, is president of the Ellsworth 
Lions Club and active with youth groups 
at her church.  
 A retired nurse who worked for the 
Ellsworth School District for many 
years, Kreye has remained very active in 
the community with her volunteerism. 
She credits her husband of 37 years who 
is also a member of the Ellsworth Lions 
Club.  
 “Chuck is always there for me,” said 
Kreye. “He helps with activities and 
keeping up with the home when I am 

busy.” In her spare time, Kreye enjoys 
spending time with her family and 
friends, especially with her six grand-
children (her latest was born on October 
7). She also enjoys her fl ower gardens 
and singing in choirs at her church.
 In nominating Kreye, Joyce Koller 
said, “Sharlene is active in many things; 
I am sure that she does more than I 
know about.” PPCS Member Relations 
Manager Jay Nesseth agreed, “Sharlene 
is very active in the community. If you 
were to ask her for anything, chances are 
she would fi nd a way and the people to 
get it done.”
 Kreye said she tries to live by this 

KREYE RECEIVES LIVE BETTER COMMUNITY SERVICE AWARD
quote from Pope Francis, “Rivers do not 
drink their own water; trees do not eat 
their own fruit; the sun does not shine 
on itself, and fl owers do not spread their 
fragrance for themselves. Living for 
others is a rule of nature. We are all born 
to help each other. No matter how dif-
fi cult it is … Life is good when you are 
happy; but much better when others are 
happy because of you.” Kreye plans to 
use her $100 award to purchase personal 
hygiene products for the Food Pantry of 
Pierce County.
 Congratulations, Sharlene, and thank 
you for using your talents to make a 
difference in our community!

Nominate a Volunteer for 
the Live Better® 

Community Service Award
Volunteers demonstrate their 
concern for our communities 
through their generous gift of 
their time and talents. Through 
their volunteerism, they help all 
of us Live Better. Help us thank 
these individuals with the Live 
Better® Community Service Award. 
Nominate a volunteer from the 
communities within the PPCS 
service area by completing the 
nomination form available at 
www.piercepepin.coop under My 
Community or contact the o�  ce at 
800-924-2133. The deadline for the 
January 2022 award is December 
15, 2021.
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W7725 U.S. Highway 10, P.O. Box 420
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Follow us on Facebook, Twitter, and Instagram
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Power Outages and Emergencies: 800-927-5705
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Board of Directors
District 1 ..............Gerald Drier
District 2 ..............Edward Hass
District 3 ..............Brian Berg
District 4 ..............Joseph Bacon
District 5 ..............Ann Young
District 6 ..............Ginny Huber, secretary/treasurer
District 7 ..............Roger Wiff, chairman
District 8 ..............Brian Bergseng, vice chairman
District 9 ..............Daniel Reis

At the October board meeting, the following Pierce Pepin 
Cares grants were approved:

Community Food Pantries: Pierce County, Pepin County, 
Elmwood Food Pantry, Prescott Area Food Shelf, River Falls 
Food Pantry, Spring Valley Community Food Pantry, Plum 
City Food Pantry and Pepin Pantry-Immanuel Lutheran – 
$2,000 each .................................................................. $16,000

St. Croix Valley Sexual Assault Response    
Team (SART) – general administration  .......................... 1,000

Total ............................................................................. $17,000

Next application deadline
 Pierce Pepin Cares grant applications must be received 
by December 15, 2021, for review at the January 2022 
Pierce Pepin Cares board meeting. Program information and 
applications are available at www.piercepepin.coop.

REPORT

O�  ce Closed:  
November 25 and 26

Report outages through SmartHub or 
by calling 800-927-5705.

Have a safe and joyous holiday!
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