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By Liz Gunderson and Claire Gosse 

Many Americans born in the 
early 20th century thought 
electricity was the miracle of 

the ages. The fi rst power plant electrifi ed 
Appleton, Wisconsin, in 1882, but by the 
1920s rural residents still did not have 
access to electricity. President Franklin 
Roosevelt signed the Tennessee Valley 
Authority Act into law in 1933, authoriz-
ing building transmission lines to serve 
“farms and small villages … and give 
preference in sale of surplus power to 
co-ops…” as part of the New Deal effort 
to bring the United States out of the 
Great Depression.
 On December 19, 1935, a Rural 
Electrifi cation Administration (REA) 
spokesman came to the Ellsworth 
Theatre to talk about federal REA loans 
and applications to start the process of 
creating an electric distribution coopera-
tive; over 200 farmers attended. Farmers 
were the driving force for an electric 
cooperative in Pierce County because of 
their desire for electricity on their farms. 
 Residents organized and got their 
neighbors to sign up for membership in 
the new electric cooperative. In 1938, 
Pierce County Rural Electric Cooperative 
began serving 668 electric members with 
its lines fully energized on July 4. At the 
time it was only one of 316 rural electric 

cooperatives in the country. 
 Pierce Pepin Electric Cooperative 
continued to attract customers and its 
membership grew. By 1949, nearly 
80% of all farms in the area had 
electric service and by 1953 that 
number had grown to over 90%. In 
April 1999, Pierce Pepin Electric 
Cooperative formally became 
Pierce Pepin Cooperative Services 
(PPCS). Throughout its 85-year 
history, PPCS has implemented 
new technologies to help serve 
its members more effi ciently. It 
has also been a strong partner 
for economic development in the 
communities it serves. 
 Broadband, or high-speed internet, is 
the miracle of the ages for the 21st Cen-
tury. While it is widely available in cities 
and areas with high density, it is not 
widely available in rural areas, causing a 
“digital divide.” Broadband is necessary 
technology to allow rural residents and 
businesses to be competitive on a nation-
al and global basis.
 According to the Small Business Ad-
ministration, a 2018 survey by the Pew 
Research Center found that “58 percent 
of rural respondents reported that access 
to high-speed internet was a problem 
for their communities.” In fact, they felt 

HONOR THE PAST, BUT LET’S

PPCS senior sta�  are excited by the opportunities available through SwiftCurrent 
Connect.  (Pictured left to right) Charity Lubich, Je�  Olson, Nate Boettcher, Mark 
Anderson, and Brad Ristow.

By Liz Gunderson and Claire Gosse 

HONOR THE PAST, BUT LET’S

It took dedication and hard work to 
bring electricity to rural residents. 

this was a bigger problem than access to 
quality education or medical care.
 With the onset of the COVID-19 
pandemic, these disparities became even 
more pronounced as everyone moved 
to working from home, online educa-
tion, and basically sheltering at home to 
avoid contact with others. Both state and 
national government have recognized 
the need to bridge the digital divide in 
rural areas. To that end, there have been 
several opportunities within the last year 
to compete for broadband grants.
  PPCS directors and staff recognized 
that we are uniquely positioned to help 
bring broadband to our rural service 
area, just like we brought electricity 
in 1938. PPCS competed for available 
grants and began working to create 
a feasible construction plan in early 
2021. By July, we were ready to launch 
the new high-speed internet company 
SwiftCurrent Connect.  
 We honor our past every day making 
sure that rural residents have access to 
reliable, affordable electricity. But we’re 
stepping on the gas and charging into the 
21st Century bringing reliable, afford-
able broadband service to rural residents. 
We’re ready for this new opportunity for 
the cooperative; are you?
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River Falls youth receives 
highest co-op honor

WILL Power



Nate Boettcher, 
President and CEO
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Over the past year, we have 
authored, posted, podcasted, 
and presented on broadband to 

anyone who would listen. I am happy to 
announce, it’s fi nally here! On July 14, 
we launched our broadband subsidiary 
SwiftCurrent Connect: Broadband 
Powered by PPCS. The response we 

have received over the past year has been nothing short of 
amazing. We have quickly learned that starting an internet 
service and broadband business doesn’t happen 
overnight and it doesn’t happen without 
working together with many individuals. 
For the many members, community 
leaders, consultants, and colleagues 
who have helped us get to this point, a 
big thank you! 
  The fi rst question many may ask, 
“When can I get service?” We would 
love to snap our fi ngers and answer, 
“Tomorrow.” The reality is, we have 
800 miles of fi ber to build and it’s 
going to take some time to get everyone 
served. We are working at the speed of light 
to make sure that we deliver fi ber as quickly 
and effi ciently as possible. Our fi rst phase will 
serve from south of River Falls down towards Beldenville into 
the north side of Ellsworth. We will also have service running 
west from Ellsworth towards Prescott with several areas 
north and south of Highway 10. We also plan to build east of 
Ellsworth connecting our El Paso substation. A full map is 
included on the inside back cover. 
  This is an historic moment in Pierce Pepin Cooperative 
Services’ history. We fundamentally are an electric 
cooperative, but we have always seen ourselves as part of our 
community and one that provides essential services to our 
members. Broadband has become an essential service for our 
members. The ability to be connected allows for us to work 
from home, educate our children, do telemedicine, and expand 
our opportunities.   
  Some might look around and question why we are doing 
this. Frankly, there is no other local company that is willing to 
invest in our members’ future. And if we are true to our word 
about helping our members Live Better, broadband should be 
part of our DNA. Over the past year, our board and staff have 
been thoroughly investigating options, including winning WI 
PSC Broadband Expansion grants, investigating potential 
partnerships, and listening to our membership. In providing 
this service, our goal is to ensure every member in our service 
area has access to high-speed broadband.      
  Our network will be a fi ber to the home solution end to 

end. Fiber is a long-term solution and will allow for us to grow 
with technology changes. We aren’t taking shortcuts. This will 
be a resilient system that provides at minimum 100/100 Mbps 
service to members with the ability to get Gigabit level speeds 
at 1000/1000 Mbps. In other words, members will be able to 
download and upload content to the internet at the same speed.  
No more issues with streaming videos, connecting with video 
conference calls, or just checking your email. Our service will 
allow your entire family to connect without having to fi ght 
over bandwidth.  

  For many of our members, this will be the fi rst time 
they have ever had access to the internet. For many 

others, this will be a signifi cant upgrade from 
DSL, satellite, or troublesome fi xed wireless. 

We won’t limit your data usage; we want 
you to use our service. We also believe 
our service will be affordable with rates 
that are comparable to prices in larger 
communities. Service will start at $69.95 
a month with phone service being 

available for an additional $25/month 
with an internet plan.  

     We are not interested in promotional 
offerings, only to jack your price up after 

12 months. We aren’t fancy marketers or slick 
salespeople; we are your trusted local cooperative. We 

want you to sign up, be completely satisfi ed, and be able to 
call us if you have any issues with your service. We’re your 
local provider with the people you know, your neighbors and 
your friends.   
  We can’t wait to bring fi ber and great internet to our 
members. To sign up for service go to our website, 
www.swiftcurrent.coop. If you are included in our fi rst phase, 
you will be able to select your service offering. Otherwise, 
please sign up as we will be tracking interest in other areas. 
By signing up, we will better gauge where to focus for phases 
two, three, and four. 

IT’S FINALLY HERE!
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Pierce Pepin Cooperative Services announces the launch of
Dolly Parton’s Imagination Library in Pierce and Pepin counties!

Calling all families in Pierce and Pepin counties!  Come help 
us celebrate the launch of Pierce Pepin Imagination Library 
through Dolly Parton’s Imagination Library.

Children from zero to �ve years are eligible for this FREE 
program that provides an age appropriate book every 
month to registered children. Activities will include 
Touch-A-Truck, coloring, “celebrity” book reading, 
face painting and bounce house*.  *Ellsworth only

Join Us!
Pierce County Launch Party
August 7 from 10 a.m. to 12 p.m.
at Pierce Pepin Cooperative Services
W7725 US Hwy 10 | Ellsworth, WI

Pepin County Launch Party
August 7 from 2 p.m. to 4 p.m.
at Village of Pepin Park
810 Third Street | Pepin, WI
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PIERCE PEPIN CARES 
APPLICATION DEADLINE 

APPROACHING
Any Pierce Pepin Cares grants approved 
at the July board meeting (held after 
our print deadline) will be reported 
in the September Wisconsin Energy 
Cooperative News and available on 
our website, www.piercepepin.coop, 
following the meeting. The deadline 
for the October grants is approaching. 
Applications for Pierce Pepin Cares 
grants must be received by September 
15, 2021, for review at the October 
board meeting. Program information and 
applications are available online at 
www.piercepepin.coop.

SCHOOL SUPPLY DRIVE
There’s still time to help Ellsworth Elementary students get off to a good start 
this school year. PPCS is a drop-off site for Ellsworth Elementary School’s 
annual School Supplies Drive. We’re collecting basic supplies, calculators, 
headphones, backpacks, and cash donations. All donations can be dropped off 
during business hours July 1– August 9. Thank you for helping our kids start the 
school year with the tools necessary for success!  

“Even if you just change one 
life, you’ve changed the world 
forever.” 

– Mike Satter� eld

PPCS is seeking nominations for 
the Live Better Community Service 
award. Each quarter we select a 
volunteer who is living up to the 
seventh cooperative principle—
Concern for Community—by 
helping others Live Better through 
their volunteerism. This award 
is presented to individuals who 
engage in community volunteerism, 
performing valuable services that 
benefi t and improve quality of life 
within the communities served 
by PPCS. The award, a $100 
Visa® gift card, is presented to one individual during the 
months of January, April, July, and October. Nominations 
for the October award are due on September 15. 
Nomination forms and program details are on our website, 
piercepepin.coop, under My Community.

NOMINATIONS NEEDED FOR COMMUNITY SERVICE AWARD

Donations 
Due By 

August 9
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W7725 U.S. Highway 10, P.O. Box 420
Ellsworth, WI 54011-0420

715-273-4355 • 800-924-2133
info@piercepepin.coop • www.piercepepin.coop

Follow us on Facebook, Twitter, and Instagram
Offi ce Hours: Monday–Friday, 8 a.m.–4:30 p.m.

Power Outages and Emergencies: 800-927-5705
Wisconsin Energy Cooperative News18

Nate Boettcher, President & CEO 
Board of Directors
District 1 ..............Gerald Drier
District 2 ..............Edward Hass
District 3 ..............Brian Berg
District 4 ..............Joseph Bacon
District 5 ..............Ann Young
District 6 ..............Ginny Huber, secretary/treasurer
District 7 ..............Roger Wiff, chairman
District 8 ..............Brian Bergseng, vice chairman
District 9 ..............Daniel Reis

Locally owned businesses are the 
backbone of our community. With 
summer in full swing, now is the 
perfect time to make sure your 
building is equipped for maximum 
energy savings. 

• LED lighting for your business allows you to maintain 
your preferred brightness levels while keeping energy 
costs low. And don’t forget about your outdoor lighting 
options as well as timers for automatic, overnight 
shutoff. 

• Check any refrigeration to ensure it is running optimally 
and keeping items cool without setting the thermostat 
lower than necessary. Keep up with regular maintenance 
and freon refi lls to ensure safe and longer-lasting 
inventory. 

• Electric motor-driven systems account for about 25% 
of all commercial energy use. For larger operations, 
variable speed drives may be necessary to optimize your 
energy consumption. 

• Unplug all unnecessary or unused appliances and 
electronic equipment. Many of these devices continue 
to draw power even when they are turned off. Advanced 
power strips are a smart, low-cost upgrade. 

• Make sure your HVAC system is sized correctly for 
your business space. If it is not, this could lead to 
ineffi cient operation or insuffi cient cooling. Pierce Pepin 
Cooperative Services’ (PPCS) energy advisors can help 
you evaluate your existing system.  

 These tips can help you lower your energy use while 
keeping your operations humming. 
 PPCS knows that your bottom line is important when 
making these business operations decisions. If these or other 
energy-saving adjustments require purchases, be sure to check 
out our rebates section about ways to save, www.piercepepin.
coop/programs-rebates. 
 As your local electric cooperative, we would be happy to 
come to your offi ce, warehouse, or storefront to conduct a 
comprehensive energy audit to make sure you’re maximizing 
every dollar. Contact me at 800-924-2133, ext. 114, or 
jnesseth@piercepepin.coop to set up your energy audit today. 

Jay Nesseth,  Member 
Relations Manager

Energy Savings for Your Business
JAY TALKING…
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Bu� alo County

Bu� alo County
Public Health Department
407 South 2nd Street
Alma WI, 54610
(608) 685-4412
https://www.bu� alocounty.
com/511/Vaccine-Inter-
est-Form

Transportation Services 
for Elderly and Disabled

MJ Transportation 
Services
(507) 429-8902
https://mj-
transportation-services.
business.site/?utm_
source=gmb&utm_
medium=referral

Aging and Disability 
Resource Center of 
Bu� alo and Pepin 
Counties
(866) 578-2372
https://www.dhs.
wisconsin.gov/adrc/
consumer/bu� alo.htm

MTM, Inc.
(866) 907-1493
https://www.dhs.
wisconsin.gov/nemt/
index.htm

Pepin County

Pepin County 
Health Department
740 7th Ave W
Durand, WI 
(715) 672-5961
https://www.co.pepin.wi.us/
index.asp?SEC=B2DD7216-
4847-43E4-8194-54931F2D-
07C0&Type=B_BASIC

Transportation Services 
for Elderly and Disabled

Aging and Disability 
Resource Center of 
Bu� alo and Pepin 
Counties
(866) 578-2372
https://www.dhs.
wisconsin.gov/adrc/
consumer/bu� alo.htm

MTM, Inc.
(866) 907-1493
https://www.dhs.
wisconsin.gov/nemt/
index.htm

Pierce County

Pierce County Public Health
364 N Maple St
Ellsworth, WI
(844) 684-1064
https://covid-piercecounty-
wi.hub.arcgis.com

Transportation Services 
for Elderly and Disabled

Aging and Disability 
Resource Center of Pierce 
County
(877) 273-0804
https://www.dhs.
wisconsin.gov/adrc/
consumer/pierce.htm

MTM, Inc.
(866) 907-1493
https://www.dhs.
wisconsin.gov/nemt/
index.htm

St. Croix County

St. Croix County Public 
Health Department
1752 Dorset Ln
New Richmond, WI
(715) 246-8263
https://sccwi.gov/982/
COVID-19-Vaccine

Transportation Services 
for Elderly and Disabled

Midwest Ridesource
(715) 796-7433
https://www.
midwestridesource.com/

Where can I get a COVID vaccination?

New Richmond 
Shared-Ride Taxi
(715) 246-2226
http://runninginc.net/
new-richmond-transit/

Logisticare
866-907-1493 
https://www.logisticare.
com/members-families

New Freedom 
Transportation 
Call Center
(800) 228-3287 
http://cilww.com/
transportation-services/

Aging and Disability 
Resource Center of 
St. Croix County
(800) 372-2333
https://www.dhs.
wisconsin.gov/adrc/
consumer/stcroix.htm

MTM, Inc.
(866) 907-1493
https://www.dhs.
wisconsin.gov/nemt/
index.htm

I got vaccinated…

I chose to take the vaccine 
as soon as it was available, 
because I felt it was safe and 
would protect my family, 
friends, and the people I 
encounter, as well as myself. 
As more people take the 
vaccine, it should free all of 
us from masks and isolation. 
After I received the vaccine, 
I had no side e� ects and 
encourage everyone to get it.
–Jerry Drier, Director, District 1

Questions about 
the vaccine? Call the 

Wisconsin Department of 
Health Services 

TOLL-FREE COVID 
vaccination hotline at 

844-684-1064. And 
remember, COVID 

vaccinations 
are FREE!
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Glossary of Terms
The language used when talking about internet 
service can be confusing. Here’s a quick list of some of 
the most common terms.

Bits and bytes: A bit is the basic unit of information 
in computing. Data � le sizes are measured in bytes 
while data speed is measured in bits.

Upload and download: The direction of the data 
between the end user and the service provider. 
Something moving “upstream” or “uploading” is 
moving from the end user’s computer or device to the 
service provider, while data moving “downstream” or 
“downloading” is moving from the service provider to 
the end user. 

Symmetric, asymmetric: Describes whether the up 
and down speeds match. 100/100 Mbps is symmetric, 
or equal, down and up speeds; a speed of 100/60 
would be asymmetric.

Broadband: A shorthand term for any high-speed 
internet access that is faster than dial-up and is 
always on. 

Bandwidth:  The speed of internet service, measured 
in bits per second. 

Fiber: A � ber optic cable is made up of bundles of 
hair-thin strands of very pure glass or plastic. Data can 
travel much farther and faster on � ber than on copper 
wires with much less loss of data.

DSL: Digital Subscriber Line. A group of technologies 
used to transmit data over telephone lines. 

Cable or cable modem: The common terms for 
cable internet access, uses cable TV infrastructure to 
provide internet access services. Coax is the short term 
for coaxial cable, the type of cable used in cable TV 
infrastructure.

Wireless: A short name for � xed wireless. Fixed 
wireless technology transmits data between two � xed 
antennas using radio waves, including microwaves; 
line of sight is necessary.

Satellite: Internet service provided via satellite; it 
is generally considered slow, less reliable, and more 
expensive than other options if and when they are 
available.

Mobile: Mobile wireless internet, accessed via 
smartphones. Data is transferred between cell phone 
towers, which are connected to the service provider 
by � ber.

PPCS launched its new company, SwiftCurrent Connect, on Wednesday, 
July 14 at the cooperative headquarters. The mission of SwiftCurrent 
Connect is simple: provide reliable, affordable, high-speed internet 
service to rural residents in the PPCS service territory.  
 SwiftCurrent Connect will use fi ber optic cable. Fiber optic cable 
is made up of bundles of hair-thin strands of very pure glass or plastic.  
Because of the purity of the glass or plastic, data can travel much faster 
than on copper wires. There is also no loss due to line of sight issues 
as with satellite or wireless technologies. Fiber optic cable is durable 
and future proof—it will be operational far into the future without any additional 
investments to upgrade.
 The construction of the fi ber lines will follow the PPCS power lines already in 
place; fi ber will be installed overhead where power lines are overhead and buried 
where power lines are underground. Construction of Phase I is slated to begin in 
September 2021, with our fi rst customers being connected in October and November. 
 SwiftCurrent provides simple, transparent packages to meet everyone’s needs, 
with no gimmicks or contracts. All packages include symmetrical upload/download 
speeds, no throttling data speeds, and no data caps. 
 Service is available to both residential and business consumers, with residential 
plans starting at $69.95.

PPCS Launches SwiftCurrent Connect
Bringing High-Speed Internet to Rural Residents

Glossary of Terms
The language used when talking about internet 

PPCS launched its new company, SwiftCurrent Connect, on Wednesday, 

and future proof—it will be operational far into the future without any additional 

PPCS Launches SwiftCurrent Connect
Bringing High-Speed Internet to Rural Residents

SwiftCurrent 
Connect – 

Phase I 
construction 

map.

Advanced
100/100 Mbps
Fast internet access for email, web 
browsing, and streaming. Perfect 
for homes with a small number 
of users who browse and stream 
content.

• 2-4 devices
• Stream HD content
• Download music

Ultra
250/250 Mbps
Ultra-fast internet access ideal for 
medium-sized households with 
multiples devices connected at 
once. Perfect for families who 
work from home or attend online 
schooling. 

• 4-8 devices  
• Bu� er-free video streaming 
  on multiple devices 
• Video chatting

Gigabit
1000/1000 Mbps
Our fastest internet speed available. Gig 
service ensures little to no bu� ering when 
the entire family is streaming, sur� ng, 
and gaming at the same time. Perfect for 
homes that use smart home products like 
security cameras and smart thermostats.  

• Unlimited connected devices 
• Stream 4k content 
• Online gaming 
• Downloading/ uploading very large � les 
• Enough speed for everyone and
  everything

SwiftCurrent 
Connect provides service 

to all rural residents, 
regardless of their status as 
a Pierce Pepin Cooperative 
Services member. For more 

information or to sign up 
for service, visit 

www.swiftcurrent.coop.
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