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Nate Boettcher, 
President and CEO

WORKING TOGETHER IN THE LAND 
OF THE FREE, HOME OF THE BRAVE
“America was not built on fear. America 
was built on courage, on imagination 
and an unbeatable determination to do 
the job at hand.” – Harry S. Truman 

As we celebrate the Fourth of July, we 
are reminded of our nation’s great his-

tory. It took bold courage to separate from Great Britain over 
200 years ago. While most of us tend to think about fi reworks, 
family gatherings, barbecue, and summer weather, I encourage 
you to think about our great country and the accomplishments 
we have made by working together since 1776.   
  The United States built the greatest railroad system, 
network of highways and interstates, telecommunication 
infrastructure, banking, retail environments, research facilities 
and university system, just to name a few. Many believe the 
greatest engineering feat of the 20th century is the modern-day 
electrical grid. 
  We are a nation that allows people to have differing po-
litical opinions, we allow for all voices to be heard, and we 
ensure everyone can participate in the democratic process. 
Let us not forget the many who gave their lives to protect this 
freedom.   
  We are increasingly becoming a nation where people fear 
to live their lives, fear to express their political views because 

of being labeled as a “supporter” of a certain political ideolo-
gy. We need to stop this madness. We need to get back to a na-
tion in which we work together to build the next generation of 
leaders, the next generation of great products, inspire the next 
round of innovation, and build the next generation of infra-
structure to help us continue the advancement of our society. 
  We should strive as one nation to be the envy of the world, 
not simply to be number one but to demonstrate outstanding 
leadership. We will only achieve this if we work to compro-
mise and learn to work together. Our freedom allows us to 
live our lives as we choose, but it also allows us to contribute 
greatly to the world by allowing every citizen the opportunity 
to innovate, improve their lives and aspire to greatness.   
  Our co-op demonstrates the principal of working together 
every day, working with our members and for our members. I 
am proud of our team, unifying around our single mission to 
serve our members. It took grit, determination, and leadership 
to build Pierce Pepin Cooperative Services over the past 80 
years. Our focus will always be to serve our members, to be a 
leader in our communities driving our future forward. We are 
implementing bold new goals alongside your democratically 
elected board members to ensure our future success. It is my 
hope we contribute to the future success of our country and in 
doing so, I hope we leave this world better than we found it. I 
wish you all the best and a safe and happy Fourth of July. 

Keeping your account information up to date is important for 
us to communicate effectively with you. Please notify us of 
any changes in property ownership, mailing address, phone 
or email contact information, and name changes. 
 Name changes are especially important. To protect your 
privacy, we can only discuss account information with the 
person whose name is listed on the account, or any other 
person authorized by the account holder. Situations that may 
prompt a name change to your account are marriage, divorce, 
death, or a change in bill responsibility.
 Changes in the status of the property, such as from busi-
ness to residential or dairy farm to residential, are also im-
portant to relay to us. These changes can impact the electric 
rate for your account.
 Current account information is essential for the allocation 
and payment of capital credits, billing, and emergency/power 
outage situations. To update your account information, please 
contact the cooperative offi ce or log in to SmartHub at 
www.piercepepin.coop or through our mobile app. Addition-
al documentation and/or proof of identity may be required.

CURRENT INFORMATION 
HELPS US SERVE YOU BETTER

SCHOOL SUPPLY DRIVE –
Let’s send them back to school 

ready to succeed!
Summer is in full swing, but it’s not too early to 
start thinking about what our kids need to start 
school this fall. PPCS is a drop-o�  site for Ellsworth 
Elementary School’s annual School Supplies Drive.  
This project makes sure that kids have access to 
supplies, headphones, calculators, backpacks, 
tennis shoes, and haircuts. Supplies or cash 
donations can be dropped o�  during business 
hours from July 1–26.   

Thank you for 
helping our kids 
start the school 

year with the 
tools necessary 

for success!
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Benji Gindt
College/University:
Chippewa Valley 
Technical College
Year in School/
Status: Graduated 
Spring 2020
Major Course of 
Study/Degree: Electrical Power Distri-
bution Program
What do you hope to learn as part 
of your internship/summer program 
with PPCS? I hope to learn how to 
become more familiar with the lineman 
position and look to constantly improve 
my skills as well as learn new skills to 
become a better lineman.

Wisconsin Energy Cooperative News16

PPCS welcomed a seasonal worker, Benji Gindt, in May and two interns, William 
Tuchtenhagen and Jackie McGlin, in early June to the cooperative. They will learn 
about the cooperative business model, hone their skills and ready themselves for 
future opportunities. Offering these internships is an example of our fi fth cooperative 
principle: education, training, and information. Benji will be with the cooperative 
until October.  Jackie and William will remain until late August.

William Tuchtenhagen  
College/University:
Luther College
Year in School/
Status: Sophomore 
Major Course of 
Study/Degree:  
Political Science 
and International 
Studies
What do you hope to learn as part 
of your internship/summer program 
with PPCS? I’m just excited to get an 
up-close look at the cooperative business 
model. I am also looking forward to 
fi nding ways to make a difference in my 
home community through the services 
Pierce Pepin provides.

Jackie McGlin
College/University:
UW-River Falls
Year in School/
Status: Graduated 
Spring 2020
Major Course of 
Study/Degree:  Ag-
riculture Marketing 
and Communications – minor in Equine 
Studies
What do you hope to learn as part 
of your internship/summer program 
with PPCS? I hope to obtain a stronger 
understanding of the business behind 
energy services, as well as the communi-
ty outreach PPCS provides back to their 
members.

PPCS WELCOMES 
SUMMER INTERNS

Community Corner
Operation Round Up grants approved 
at the May 7 board meeting

Funds were also approved 

through the Federated Youth 

Foundation for Durand Swim 

Club in the amount of $1,000 

for swim lesson vouchers and 

$500 for the Craig Tarr Memorial 

Scholarship.

A check for $2,000 was presented to J
ohn 

Carr, Sharon Schulze, and Judy Perkins of 

Assistance and Resource Center by Charity 

Lubich, PPCS vice president of
 HR and member 

relations, for ren
t assistance.

Chelsea Fiedler, Rachel Bowen, and Jenny Langness accepted a $3,000 check to assist with remodeling of their group home.

Chief Jamey King (left) and Jeremy Hayden 
of the Durand Fire Department received a 

check for $1,500 for assistance with the 
purchase of a new brush truck. 

Thank you, members, for participating 
in Operation Round Up and 

supporting these local organizations!
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Jay Nesseth,  Member 
Relations Manager

JAY TALKING…
We’re here to 

help you save!
Given the challenging times we’ve 
all experienced the last few months, 
I’d like to share some information 

and ideas to help you save energy and money.  
 Summer is a great time to conduct an energy audit of your 
home and identify ways to boost energy effi ciency. Under-
standing how your home uses energy can help you determine 
the best ways to modify energy use and keep more money in 
your wallet. 
 An energy audit is one of the best ways to determine how 
energy effi cient your home is––an audit can also identify 
areas for potential energy savings. PPCS offers a FREE en-
ergy audit, but if you’d prefer to do an energy audit yourself, 
try ENERGY STAR®’s online audit. Visit www.energystar.
gov, then enter “home energy yardstick” in the search box 
to get started. But keep in mind, an online audit won’t be as 
thorough as an in-home audit.

Consider LED Lighting
 After you’ve blocked out the sun, you 
might fi nd yourself turning on more lights 
than you normally do. Be careful which lights 
you choose, though, because incandescent 
bulbs turn 90% of the energy they use into heat. 
Consider replacing your incandescent bulbs with 
LED bulbs, which operate at a lower wattage and produce 
only half as much heat. LED bulbs also use 75% less energy 
and last 50 times longer than traditional bulbs, saving you 
money on electricity and replacement costs.

Putting Power in Your Hands 
 Prepaid metering is intended to aide in budgeting your 
monthly energy costs. With the PowerNow! with Prepay 
program, PPCS members can pay for electricity before it is 
used, then use the electricity until the credit expires. During 
the period you’ve paid for, you will receive regular feedback 
on your balance through our SmartHub app. Industry studies 
show that consumers who participate in prepaid metering 
plans use up to 10% less electricity.  
 Lastly, if you have recently purchased a new 
ENERGY STAR®-rated appliance or product, 
make sure you are taking advantage of any 
special offers or rebates that are available. Rebate 
forms are available on our website, www.piercepepin.coop, 
under the Member Hub tab.
 As your trusted energy advisor, we’re here to help. If you 
have questions about your bill or additional ways to save 
energy, please contact me at 715-273-4355, ext. 114.    

PPCS is searching for members who have unclaimed capital 
credit (dividend) checks issued in 2015. Capital credits are 
a member’s share of the cooperative’s margins for a year in 
which revenues exceeded expenses. The amount a member is 
credited is proportionate to the member’s share of electrical 
costs and purchases for that year. Capital credits are refund-
ed as approved by the PPCS board of directors based on the 
fi nancial health of the cooperative.
 PPCS is required by its bylaws and the State of Wiscon-
sin to publish a list of all capital credit checks not cashed or 
returned to our offi ces as undeliverable mail. Therefore, it is 
important to notify PPCS of your forwarding address when 
you move or change your address.
 A list of members we hope to locate is included on our 
website, www.piercepepin.coop, under the My Co-op tab. A 
notice of forfeiture of funds was also published in the June 
11, 2020, edition of the Pierce County Journal, Prescott, Wis. 
A current address is needed so we can locate these members 
and refund their capital credits. 
 Is your name on this list? Do you know where we can 
locate these people or their heirs if deceased? If you can help 
us fi nd these people, please contact us at 715-273-4355, 800-
924-2133 or info@piercepepin.coop and provide the mem-
ber’s name and current address. 
  If these members are not located by August 31, 2020, 
the unclaimed funds will be forfeited to the Federated Youth 
Foundation and used by the cooperative for educational or 
charitable purposes as directed by our bylaws.

WE’RE LOOKING FOR YOU – 
Do you have unclaimed capital credits? 

O�  ce Closed:  
Friday, July 3, and

Monday, July 6
Outages can be 

reported through 
SmartHub or by 

calling 800-927-5705.
Have a safe 

holiday!

bulbs turn 90% of the energy they use into heat. 
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W7725 U.S. Highway 10, P.O. Box 420
Ellsworth, WI 54011-0420

715-273-4355 • 800-924-2133
info@piercepepin.coop • www.piercepepin.coop

Follow us on Facebook, Twitter, and Instagram
Offi ce Hours: Monday–Friday, 8 a.m.–4:30 p.m.

Power Outages and Emergencies: 800-927-5705
Wisconsin Energy Cooperative News18

Nate Boettcher, President & CEO 
Board of Directors
District 1 ..............Gerald Drier
District 2 ..............Edward Hass
District 3 ..............Brian Berg
District 4 ..............Joseph Bacon
District 5 ..............Ann Young
District 6 ..............Ginny Huber, secretary/treasurer
District 7 ..............Roger Wiff, chairman
District 8 ..............Brian Bergseng, vice chairman
District 9 ..............Daniel Reis

PPCS provides you with safe, reliable 
electricity. Although there are some 
things that interfere, things beyond our 
control—lightning, high winds, torna-
does, ice, and snowstorms—we work 
hard to prevent blinks and power outages.
 To reduce potential tree-related prob-
lems, PPCS has contracted with Zielie’s 
Tree Service, Inc. to cut trees and brush 
in the rights-of-way of overhead power 
lines. The right-of-way includes the area 
within 20 feet on either side of the pole 
line. Danger trees will be removed from 
outside of 40-foot right-of-way.
 Clearing will begin in mid-July and 
include the towns of Spring Lake, Eau 
Galle, El Paso, Rock Elm, Gilman, Sa-
lem, and Union, in Pierce County.

RIGHT-OF-WAY CLEARING 
BEGINS MID-JULY

A Message about Oak Wilt 
To prevent the spread of oak wilt disease, 
PPCS does not trim oak trees from April 
through mid- to late July, except in an 
emergency. In those cases, proper pruning 
techniques are used, and the wounds are 
painted immediately with a special paint. 
This helps prevent sap-feeding beetles from 
transferring the disease to healthy trees.
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