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LAUNCHING OUR STRATEGY 
INTO THE NEXT DECADE

The next decade is off to a good start; it’s hard to 
believe at this point we are already a month into our 
fi scal year. This is a critical period for Pierce Pepin 

Cooperative Services as we think about the next decade and 
the important part electricity plays in all our lives. We are 
nearing the end of the generation that lived in a time with 
no electricity and by the time this decade ends, we will be 
hard pressed to fi nd members who remember the day co-ops 
electrifi ed our rural counties. We have become accustomed 
to fl ipping on the light switch or turning on the TV without 
any issues. Most of us enjoy the progress that has been 
made over the past 80 years; with that in mind, we must also 
think about what the future holds for us. 
  At the foundation of everything we do, it’s about serving 

you, our members. We are 
preparing our co-op for the 
future—a future that includes 
things like electric vehicles, a 
more automated grid capable 
of dispatching renewable 
resources, connected homes, 
evolving technology, and 

a future in which we continue to provide electricity that 
benefi ts our members. 
  The importance of our strategy is to ultimately help 
keep our rates low, while maintaining a resilient and 
effi cient grid. PPCS, like most businesses, faces challenges 
like rising operating costs across the board. And while it 
would be easy for us to just continue making cuts into our 
expenses, we continue to make investments in our future to 
ensure the long-term viability of PPCS for our members. 
  With that in mind, PPCS is focused on four core areas of 
strategy: 

Renewed Focus on Member Engagement 
Transition to an Energy Solutions Provider 
Building Upon Strategic Partnerships 
Improving our Rate and Distributed      
Generation Offerings 

 We are recommitting to our Pierce Pepin Cooperative 
Services brand and our ability to help our members Live 
Better. Over the next year, you will see several new 
initiatives to help us better connect with all our members 
and to increase your experiences with our employees. For 
instance, we recently started an Instagram account and 

published a couple of podcasts.  
We encourage you to follow both. 
      Electric cooperatives play 
a larger role than just simply 
selling kilowatt hours. We have 
an important role in helping our 
members understand how they 
consume energy, how to become 
more effi cient, and to provide 
incentives through rebates. Over 

the next year, you will see PPCS continue to expand its role 
as an energy solutions provider. 
  Our service area is ripe for economic development; 
however, it doesn’t come without a number of partnerships 
that can work together to make this happen. This is one 
of the reasons PPCS supports broadband expansion in 
our service area. We will continue to serve on local and 
community civic groups to help infl uence growth in 
our communities. Our ability to attract new commercial 
development to our area will only help all PPCS members. 
  Lastly, we are working on a rate study that may allow 
for new rate options that provide more fl exibility for our 
members. We understand that members don’t have a choice 
in their electric provider, but we continue to seek ways to 
create additional options for you to manage your electric 
costs.   
  If at any time you have a question about the co-op, feel 
free to call our offi ce, e-mail, or stop in. The co-op is owned 
by our members and we will always be transparent about 
our policies and procedures. Lastly, I want to thank each of 
you for being a member. You are the reason our employees 
remain committed to the mission of the co-op. 

At the foundation
of everything we do, 
it’s about serving you, 
the members.

…we continue to 
seek ways to 
create additional
options for you 
to manage your 
electric costs.
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Every cooperative is required to conduct an annual meeting 
of its membership. The purpose is to hold the election for 
the board of directors, share important fi nancial information, 
occasionally vote on other matters such as bylaw changes, and 
of course––the great door prizes! This year we will be electing 
directors for Districts 4, 5, and 6.  
 Pierce Pepin Cooperative Services’ annual meeting is 
designed to take care of the important business of your co-op 
and the equally important business of building a real sense 
of community. All cooperatives serve both an economic and 
social purpose. While safe, reliable, and affordable electric 
power is crucial to our mission, improving the quality of life 
for all members is at the core of what we do every day. 
 We get out of life what we put into it. Your participation is 
crucial to the success of our cooperative, and we look forward 
to seeing you at your annual meeting on Saturday, March 28.  

Participation drives co-op success
ANNUAL MEETING:

WATT’S UP?
Inquiring Members Want to Know…
Q. Why does PPCS charge a security deposit on 
some accounts?

A. PPCS has credit standards in place to protect the 
membership at large. When a new account is opened 
with PPCS, a soft credit check is done. Based on the 
member’s utility credit score, and/or past payment 
history with PPCS, a security deposit may be required. 
Once the member pays on time for 12 consecutive 
months, the deposit is returned.  
 A security deposit may be waived based on 
the member’s payment history from the past 12 
consecutive months of service. A member must have 
no more than two late payments, no NSF checks, no 
broken payment arrangements, and never have been 
disconnected for nonpayment of service to waive the 
security deposit. It may also be reduced or waived if 
the member elects to sign up for our PowerNow! with 
Prepay program or auto-pay program and remains on 
the program for a minimum of 12 months.
 The security deposit protects the cooperative in the 
event a member moves off our system with a balance 
owing on their account. In such instances, the security 
deposit is applied to any outstanding balances, rather 
than having the membership at large absorb the loss.
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Jay Nesseth,  Member 
Relations Manager

JAY TALKING…

It’s no surprise that winter months 
bring increased potential for fi re 
risks and electrical safety hazards. 
This makes sense because during 
the coldest months, consumers are 
using additional electrical devices 

and appliances, like space heaters, electric blankets, and por-
table generators. 
 The National Fire Protection Association estimates that 
47,700 home fi res occur each year in the United States due 
to electrical failure or malfunction. These fi res result in 418 
deaths, 1,570 injuries, and $1.4 billion in property damage 
annually. Safeguard your loved ones and your home this win-
ter with these electrical safety tips from the Electrical Safety 
Foundation International. 

1. Don’t overload outlets. Overloaded outlets are a major 
cause of residential fi res. Avoid using extension cords or 
multi-outlet converters for appliance connections––they 
should be plugged directly into a wall outlet. If you’re re-

Four tips for winter safety
lying heavily on extension cords in general, you may need 
additional outlets to address your needs. Contact a qualifi ed 
electrician to inspect your home and add new outlets. 

2. Never leave space heaters unattended. If you’re using a 
space heater, turn it off before leaving the room. Make sure 
space heaters are placed at least three feet away from fl am-
mable items. It should also be noted that space heaters take 
a toll on your energy bills. If you’re using them throughout 
your home, it may be time to upgrade your home heating 
system. 

3. Inspect heating pads and electric blankets. These items 
cause nearly 500 fi res every year. Electric blankets that 
are more than 10 years old create additional risks for a fi re 
hazard. Inspect your electric blankets and heating pads—
look for dark, charred, or frayed spots, and make sure the 
electrical cord is not damaged. Do not place any items on 
top of a heating pad or electric blanket, and never fold them 
when in use. 

4. Use portable 
generators safely.
Unfortunately, winter 
storms can cause 
prolonged power out-
ages, which means 
many consumers will 
use portable gener-
ators to power their 
homes. Never con-
nect a standby generator into your home’s electrical system. 
For portable generators, plug appliances directly into the 
outlet provided on the generator. Start the generator fi rst, 
before you plug in appliances. Run it in a well-ventilated 
area outside your home. The carbon monoxide it generates 
is deadly, so keep it away from your garage, doors, win-
dows, and vents. 
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Follow us on Facebook, Twitter, and Instagram
Offi ce Hours: Monday–Friday, 8 a.m.–4:30 p.m.

Power Outages and Emergencies: 800-927-5705
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Nate Boettcher, President & CEO 
Board of Directors
District 1 ..............Gerald Drier
District 2 ..............Edward Hass
District 3 ..............Brian Berg
District 4 ..............Joseph Bacon
District 5 ..............Ann Young
District 6 ..............Ginny Huber, secretary/treasurer
District 7 ..............Roger Wiff, chairman
District 8 ..............Brian Bergseng, vice chairman
District 9 ..............Daniel Reis

ELECTRICAL LINE WORKER SCHOLARSHIP
Application deadline approaching
PPCS offers a $1,000 scholarship to a graduating high school 
senior pursuing a post-secondary education in an electrical 
line worker (electrical power distribution) program. To apply, 
complete and submit the application along with an essay titled 
“Why I want to be an Electrical Line Worker” by March 15, 
2020.
 The application is available through your high school 
guidance offi ce or on our website, www.piercepepin.coop, 
under My Community. Contact Charity Lubich at 715-273-
4355 (Ext. 151) or clubich@piercepepin.coop with questions.

Are you using 
your � replace 
e�  ciently? 
Remember 
to turn 
down the 
thermostat 
when 
burning a 
� re, and close 
the damper 
when a � re is 
not burning.

Source: energy.gov
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