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Nate Boettcher, 
President and CEO

SPIRIT OF THE HOLIDAYS 
SHOWN BY OUR EMPLOYEES

The past 10 
months 
have been 

remarkably diffi -
cult for many of 
our members and 

their families. Even if you have not per-
sonally been impacted by the pandemic, 
you certainly have felt the stress and 
uncertainty. I’ve worried about our em-
ployees, our members, our directors, and 
all of their families. We can’t shut down; 
by-and-large our work isn’t the type of 
work you can do from home. Through it 
all, our employees embody the spirit of 
the holidays.   
  Our employees have come together 
to continue our mission of serving our 
neighbors. They answered the call and 
restored power to rain-soaked areas 
during the June 29 storm. They answer 
the call when there are community 

needs for food or clothing. During this 
pandemic, they’ve adjusted their work 
schedules, followed health guidelines, 
and re-arranged how they travel to job 
sites. It would have been easy for em-
ployees to simply give up and say, “This 
isn’t worth it!” But that’s not in their 
DNA.   
  Over the past year, we are proud 
of many accomplishments. We spent 
a day beautifying and cleaning up 
our campus, including planting new 
fl owers, trees, and shrubs that will be 
here long past all of us. We invested 
in an electric vehicle so that members 
could test drive an EV and we could 
showcase the future of automobiles. 
We implemented new programs such 
as Evergreen, PowerNow! with Prepay, 
Even Pay to level out monthly bills, and 
provided monthly credits for paperless 
billing signups. Our board took an 

SCHOLARSHIPS 
AVAILABLE

PPCS is awarding three $1,000 
scholarship for high school 
seniors graduating in spring 2021. 
Applications must be received at 
the PPCS o�  ce by December 18, 
2020. Go to www.piercepepin.
coop/scholarships for rules and 
entry form.

unprecedented step in returning capital 
credits early at the start of the pandemic. 
Every active member received equity 
back from from the co-op. 
  Our employees continue building 
on our member-focused culture, includ-
ing our co-op values, created by our 
employees. The spirit of collaboration 
and working together, focusing on the 
mission we have to serve our members, 
is impressive. We’ve put new energy 
into our strategic plan and are building 
for the future. We’re engaged like never 
before with the community and are 
working to help bring long-term growth 
and prosperity to our region. 
     I am so very proud of our employees 
and what we have accomplished during 
the past year! We will take a few days 
off to celebrate the holidays over the 
next couple of months and to enjoy time 
with friends and family. But make no 
mistake, we haven’t reached the fi nish 
line. We have new challenges and new 
opportunities on the horizon. We look 
forward to making 2021 a success and 
we will do it together, with the coopera-
tive spirit and the power of serving our 
members. Merry Christmas, Happy New 
Year, and Happy Holidays. 
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If you are having trouble paying your monthly energy bill, please 
contact us. We are happy to work with you, but it is your responsibil-
ity to contact our o�ce to set up a payment agreement.

Every October, Pierce Pepin Coop-
erative Services hosts a member 
appreciation event to celebrate 

National Cooperative Month. Like many 
other organizations, PPCS had to change 
their normal format this year due to 
concerns surrounding COVID-19 and 
members’ safety.
 The cooperative hosted a drive-thru 
event that allowed members to stay in 
their vehicles while participating in a 
food drive for the local food pantry, a 
children’s winter clothing drive, and a 

Our Commitment to Community program offers additional 
help to PPCS members who qualify for energy assistance 
through the county where they reside. Program assistance 
is provided on a first come, first serve basis so don’t delay 
if you need help. To get started, contact your county’s 
Department of Human Services. 
Pierce County ...... 715-273-6788 
Pepin County....... 715-265-4271

CO-OP MONTH MEMBER APPRECIATION HIGHLIGHTS
best face mask contest. About 110 vehi-
cles drove through the garages in both 
PPCS buildings.  
 PPCS members truly demonstrat-
ed the seventh cooperative principle, 
concern for community, by donating 206 
pounds of non-perishable food and $279 
dollars for the Pierce County Food Shelf. 
They also donated winter clothing and 
$275 for Basics for Local Kids.  
 One of the highlights, at least for 
the PPCS employees, was the fantastic 
masks worn by members. It brought a lot 

of fun to the event. Members were sent 
home with a small gift and picnic supper.
 Congratulations to our prize drawing 
winners:

• Food shelf donation – $50 Visa 
gift cards: Cheryl Regenscheid and 
Kelly Parmeter

• Basics for Local Kids donation – 
$50 Visa gift cards: Dawn Koch 
and Maya Besanson

• Best Mask Contest – Amazon Echo 
Dots: Brenda Miller and Ben Hagar

NEED HELP WITH YOUR ENERGY BILL?

St. Croix County ... 715-265-4271 
Bu�alo County .... 608-685-4412
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Twins Darla Lester (left) and Kayla Killam (right) own 
and operate Twin Folk Farms, LLC.

GOOD THINGS COME IN PAIRS:  
TWIN FOLK FARMS READY TO SERVE LOCAL FAMILIES

For identical twins Darla Lester and Kayla Killam, doing 
things as a pair comes naturally. The two are more 
than just identical twins, they are considered mirror 

image twins, meaning everything is opposite. For example, 
Lester is right-handed, and Killam is left-handed. Between 
them they have nine children between the ages of 11 years 
and 12 months: Lester has three biological children and two 
foster children, and Killam has two biological children and 
two foster children. When the opportunity arose in 2017 to 
purchase the farm across the road from the Lesters, Killam and 
her husband jumped at the chance. They could now fulfi ll their 
childhood dreams of running a farm together.
 Twin Folk Farms, LLC was established in February 2020.  
There is a total of 160 acres between the two farms, divided 
into hay, crops, and pasture. Like most projects, the farms 
started out to simply take better care of their own families. 
Lester’s oldest child is sensitive to dairy products. So, the fi rst 
animal they bought was a milk cow just for their families’ use. 
They wanted to raise their own meat, so they learned how to 
butcher beef, pigs, goats, and chickens.  
 They spent a few years fi guring out how to raise these ani-
mals in larger quantities so they could be offered to the public, 
as well as offering classes to share what they’ve learned about 
homesteading along the way. The lamb, pork, and beef they 
sell to the public has been butchered and processed at a USDA 
inspected facility. These meat products are offered through 
their online store at www.twinfolkfarms.com.   
 The sisters also raise poultry and rabbits. “We have 
Thanksgiving turkeys that we will be harvesting in a couple 
weeks,” said Lester. “Our goal is to provide fresh, not frozen, 
turkeys for holiday meals.”
 The pandemic has forced a slow start for their business 
plan. They have a lot of plans on “semi-hold” like homestead-
ing courses for both adults and kids. They have a restored 
quarry that will be used for small camps and training sessions. 
Their plans also include expanding to have a farm store at the 
end of the driveway with a walk-in cooler/freezer for pro-
cessed meat.

 PPCS is always eager to work with new businesses in 
our community, especially small businesses that play such 
an important role as economic drivers. Jay Nesseth, member 
relations manager, is hoping to work with Twin Folk Farms as 
they build and expand their business.  
 “PPCS has many ways to assist small businesses. For 
instance, our rebate program and relationship with Focus on 
Energy allows us to get cash back to businesses for energy 
effi ciency improvements,” said Nesseth. “Whether they are 
upgrading lighting or HVAC systems, there are rebates or 
custom incentives we can access. We also offer energy audits 
to help identify where businesses are using the most energy 
and offer suggestions for improvements. We’re here to help 
businesses be successful.”
 Lester and Killam are eager to move forward with their 
plans for teaching others about homesteading. The twins have 
an open door policy on the farm. “We want our farm to be 
very accessible to people,” said Lester. “We want them to be 
able to come to the farm and see what we do.”  

PPCSDecember(Mary)2020.indd   3 11/17/20   2:25 PM



W7725 U.S. Highway 10, P.O. Box 420
Ellsworth, WI 54011-0420

715-273-4355 • 800-924-2133
info@piercepepin.coop • www.piercepepin.coop

Follow us on Facebook, Twitter, and Instagram
Offi ce Hours: Monday–Friday, 8 a.m.–4:30 p.m.

Power Outages and Emergencies: 800-927-5705
Wisconsin Energy Cooperative News18

Nate Boettcher, President & CEO 
Board of Directors
District 1 ..............Gerald Drier
District 2 ..............Edward Hass
District 3 ..............Brian Berg
District 4 ..............Joseph Bacon
District 5 ..............Ann Young
District 6 ..............Ginny Huber, secretary/treasurer
District 7 ..............Roger Wiff, chairman
District 8 ..............Brian Bergseng, vice chairman
District 9 ..............Daniel Reis

Jay Nesseth,  Member 
Relations Manager

JAY TALKING…
Four ways Santa 
Saves Energy in 
His Workshop

The holiday season is fi nally upon us, and Santa and his 
elves have been especially busy as they gear up for their 
biggest night of the year. 

 It’s no secret that Santa is known for running an effi cient 
workshop–– how else could he make all those toys in time for 
Christmas Eve? Rumor has it that one way Santa ensures an 
effi cient workspace is through energy-saving measures. 
 Here are four ways Santa saves energy in his workshop.

1. Santa leaves his decorations up year-round, so by using 
LED holiday light strands, he’s able to save on his month-
ly energy bills. LED holiday strands can last up to 40 

seasons, which make them a great option for any festive 
home. 

2. Santa requires several power tools to make a year’s worth 
of new toys. That’s why he insists on using cordless 
power tools with the ENERGY STAR® rating. According 
to energystar.gov, if all power tools in the United States 
used ENERGY STAR®-rated battery chargers, 2 billion 
kWh hours of electricity could be saved––that’s equiva-
lent to reducing greenhouse gas emissions by 1.7 million 
tons! 

3. Mrs. Claus loves to keep warm by the fi re in the eve-
nings, and Santa knows one of the best tricks to ensure 
fi replace effi ciency. While a fi replace can keep a small 
area of your home cozy and warm, it can also pull heated 
air from the room through the chimney. That’s why Santa 
always closes the fi replace fl ue when a fi re isn’t burning. 

4. Santa also saves energy by using power strips. Power 
strips are ideal for workshops, craft nooks, game rooms, 
and other spaces in your home. With one simple switch, 
you can conveniently control several devices and elec-
tronics that are plugged into the power strip. 

 This holiday season let’s take a page from Santa’s book and 
remember to save energy when possible. With these four tips, 
you’ll be well on your way to savings (and hopefully, Santa’s 
“nice” list!). 
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