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COMMUNICATION IS KEY

The complexity of communica-
tion in our world today is at an 
all-time high. We quickly learned 

this during the June 29 storms and 
fl ooding that impacted our communities. 
Today, information is at our fi ngertips 
and news spreads quickly through social 
media. Just 10 years ago, social media 

included Facebook and Twitter. Consider that many of our 
members may not have either of these, not to mention Insta-
gram, Snapchat, TikTok, or Pinterest. At the turn of the cen-
tury, mobile phones were becoming mainstream. Nowadays, 
according to a Pew Research study, 96% of Americans own a 
mobile phone and 81% of those are considered smartphones. 
Adding to the complexity is the fact most people receive their 
news from up to 10 different sources.   
  We at Pierce Pepin Cooperative Services (PPCS) see 
the same complexities and the impacts of how we interact 
with our members. Some of you will read this article in our 
monthly printed magazine, others will see it posted online, 
while many others won’t see it at all. This dawned on me as 
we responded to the fl ooding and downed transmission lines 
on June 29. We quickly alerted our members on social media. 
Nearly 2,200 individuals follow us on Facebook and Twit-
ter. We sent out approximately 4,200 emails, text messages, 
and push notifi cations. About 50% of those messages were 
opened. At the end of the day, we decided to try calling to 
ensure power was turned on to everyone we could restore. We 
automatically placed 2,600 phone calls. Of those calls, 300 
were answered while 2,300 went to a voicemail or answering 
machine. Our communication channels are complex: I can’t 
help but ask, are we doing all we can for our members? 
  At PPCS, we recognize for many of you, the “power com-
pany” is an afterthought in your busy lives. We’ve tried to help 
reduce the complexity by offering solutions that make it easier 
for you to be a member and to ensure you receive accurate and 
timely communication. The unexpected storm and fl ooding are 
good reminders for you to be prepared. We’ve taken addi-
tional steps to make it easier for these unplanned situations. I 
encourage you to take advantage of these methods, sign up or 
update your information today, leaving you better prepared for 
the future. 

SmartHub App: Download the SmartHub app and log in to 
manage your account. Inside of SmartHub you can sign up 
for notifi cations under the settings options. The notifi cations 
can remind you of your bill due date, update you on outages, 
and keep you up to date on important PPCS news. This is also 
available in the web version of SmartHub. About 40% of our 
members use this, but we believe it’s such a great tool and 
would love to see more members get connected. Google Home 
and Alexa can both be synchronized with your SmartHub 

account to allow access to common requests such as request-
ing your balance, checking for outages, or inquiring on your 
usage. 

Text Us for Outages: You can report outages by calling 
1-800-927-5705. If you have signed up for notifi cations 
in SmartHub, you can now text an outage by sending the 
message OUT to 768482. Sending STATUS will give you a 
current update of your location. Add both numbers to your 
address book today. Outage maps are available on our website 
or through the SmartHub app. 

New Sign: A new sign was recently added to the northwest 
side of the building. The sign can communicate messages 
including load control events, National Weather Service alerts, 
along with news and information about PPCS. As you drive by 
our offi ce, look for updates. 

 Lastly, we encourage you to keep your phone number 
updated. We never provide or sell this number to any third 
parties. We will only use this to contact you about your PPCS 
account or to share timely information. If you prefer, we can 
also send you a text message. In either case, keeping this 
number up to date may save you time and headache when you 
need us most. Communication in a complex world requires us 
to provide you simple and easy to use solutions. If you have 
any questions, call our offi ce and we will walk you through 
setting up your account.   

If you’re a high school senior whose primary residence 
is served by PPCS, you’re eligible to enter the 
2020 Pierce Pepin Cooperative Services and WECA 
Scholarship Essay contests. PPCS will award three 
$1,000 scholarships and WECA will award three winners 
scholarships of $1,000, $500, and $250, respectively. 
Entries must be postmarked by August 24. Go to 
https://www.piercepepin.coop/scholarships for more 
information, including a downloadable entry form.

Do you need 
help paying 
for college?
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Thunderstorms were predicted; 
however, no one imagined we would 
get over nine inches of rain in a 

24-hour period. But that is exactly what 
happened on June 29. The weather system 
that moved through our region dumped 
unprecedented amounts of rain, causing 

flash flooding and widespread damage across 
PPCS territory.  
 PPCS crews responded first to calls from 
Pierce County Emergency Services to the 
Martell and El Paso areas. Power had to be 
cut to these areas due to safety concerns 
caused by the flooding. It was anticipated 

the power outage would last at least until 
late afternoon when water started receding. 
Crews were hindered by rising water and 
road closures in their attempts to get to the 
affected areas.
 Mid-morning a second wave of outages 
was caused by a transmission line going 
down that feeds the El Paso, Trimbelle, 
and Beldenville substations. Crews from 
Dairyland Power Cooperative were called 
in and PPCS crews assisted them with 
switching. They were able to restore power 
to over 1,200 accounts in a relatively short 
time.
 By evening, only a few accounts were 
still without power, mainly due to safety 
concerns. PPCS crews were not able to 
restore power to accounts unless they could 
confirm the homeowners were home and it 
was safe to energize the account.
 “Every storm is different,” said Brad 
Ristow, vice president of operations. “But we 
have emergency plans in place that allow us 
to respond quickly and safely to large-scale 
outages. We can adapt to whatever conditions 
present in the wake of major storms.”
 PPCS crews spent the days after the storm 
patrolling the system and repairing poles and 
underground cable that were damaged or 
washed out because of the flooding. 

STORMS ROLL IN… 
PPCS CREWS ROLL OUT

Photos by lineman Brett Pauly, intern 
Jackie McGlin, and ROW supervisor Bill 
McMahon.
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PPCS’ pollinator garden was established in 2019 and had great 
success with multiple Monarch butterfl ies emerging from 
cocoons. While it was anticipated that it would be several years 
for the garden to be fully established, this second year of growth 
has seen the plants fl ourish. David Chavie, PPCS’ engineering 
technician and resident pollinator specialist, relates that the fi rst 
year of a garden is focused on getting the plants growing their 
root systems and preventing weeds from taking over. The second 

year the plants should have more growth and thickening 
up. The third year is generally when the garden really takes 
off and canopies over, which crowds out weeds. 
 “As they say in the nursery business,” said Chavie, “the 
fi rst year the plants sleep, the second year the plants creep, 
and the third year the plants leap.”  
 It appears that for year two our plants may have 
decided to leap instead of creep.

POLLINATOR GARDEN TAKES OFF
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The last time Pierce Pepin Cooperative 
Services (PPCS) made any major updates 
to its headquarters building and grounds 
was in 2001 when the cooperative under-
went a major remodeling. Every home 
and building needs updates from time 
to time and, after close to 20 years, this 
spring seemed like the right time to make 
updates to the PPCS grounds.
 The updates began on Earth Day 
when employees gathered for an after-
noon of cleaning, painting, and land-
scaping. They completed a tremendous 
amount of work in just under four hours. 
The second phase of the upgrade includ-
ed planting trees and shrubs around the 
grounds and main building by Sargent’s 
Nursery and Reuver’s Nursery.
 The fi nal phase was the installation of 
two new driveway signs, one of which 
is a Daktronics 10-megapixel digital 
display from La Crosse Sign Group. This 

digital display provides one more 
way for PPCS to communicate 
with its members and the wider 
community.  
 “We’re excited to have this 
additional communication chan-
nel,” said Nate Boettcher, PPCS 
president and CEO. “It allows us 
to provide engaging information 
about PPCS products and services, 
as well as important community 
information like Amber Alerts.” 
 “LaCrosse Signs is proud of 
the partnership with Pierce Pepin 
Cooperative on the new sign,” 
said Joel House, LSG sign consul-
tant. “It’s a great way to communicate 
with members and it proudly conveys 
the work Pierce Pepin Cooperative is 
doing for its community.”
 PPCS takes its responsibility to be 
good stewards of the resources entrusted 

PPCS PUTS FINISHING TOUCHES ON CAMPUS UPDATES

David Chavie is pictured with (from 
left) Barb Bee, Liz Gunderson, and 
Charity Lubich. All four helped plant the 
pollinator garden in 2019.

to it by its members, and that includes 
the buildings and grounds that allow the 
cooperative to conduct daily business. 
The updates completed in the spring 
of 2020 will enhance the cooperative’s 
physical presence for years to come.

root systems and preventing weeds from taking over. The second 
year the plants should have more growth and thickening 
up. The third year is generally when the garden really takes 
off and canopies over, which crowds out weeds. 
 “As they say in the nursery business,” said Chavie, “the 
fi rst year the plants sleep, the second year the plants creep, 
and the third year the plants leap.”  
 It appears that for year two our plants may have 
decided to leap instead of creep.
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JAY TALKING…
Electricity Brings Everyday Value

Even though 
I work in the 
energy industry, 
like most people, 

I still don’t think much about the 
electricity I use. I expect the lights to 
turn on when I fl ip the switch and the 
coffeemaker to work each morning. 
Because electricity is so abundant, we 
don’t think much about it. Since many 
of us have been spending more time 
at home over the past few months, we 
have likely been using more energy. And 
yet, we still expect an endless supply of 
power with uninterrupted service 24/7. 
The only time we really think about 
electricity is when the power goes out or 
perhaps when the monthly bill arrives.
 Given how electricity powers our 
modern lifestyle every day, it’s a great 
value, especially when compared to 
other common services and expenses. 
For example, think back to the cost 
of a gallon of gasoline 20 years ago. 
Consider the cost of groceries or a cup 
of your favorite specialty coffee from a 

few years back. In comparison, the cost 
of electricity has remained largely fl at, 
unlike most other consumer goods. 
 Like many of you, I have a cell 
phone to stay connected, and I subscribe 
to cable channels so I can enjoy more 
viewing options. Many of us consider 
these necessities for modern-day life. 
We can see what we’re getting for our 
money, and we pay the price for those 
services. In contrast, when we use 
electricity, we don’t necessarily “see” all 
that we’re getting for our money. 
 But considering what electricity does 
for us, it’s a tremendous value for our 
quality of life as well as our budgets. For 
comparison, consider that the average 
rent increase was nearly 4% (from 2014-
2019), according to the Bureau of Labor 
Statistics Consumer Price Index (CPI). 
The cost of medical care increased 3% 
during this time, and education was not 
too far behind at 2.6%. So, where did 
electricity rank? According to the CPI, 
electricity increased by less than half a 
percentage point, 0.4%. The bottom line: 

SCHOOL SUPPLY DRIVE  
Donations accepted through August 14

There’s still time to help Ellsworth Elementary students get o�  to a good start this school 
year. PPCS is a drop-o�  site for Ellsworth Elementary School’s annual School Supplies 
Drive. We’re collecting basic supplies, calculators, headphones, backpacks, and cash 
donations. All donations can be dropped o�  during business hours July 1 – August 14.  

Electricity brings everyday value. 
 Pierce Pepin Cooperative Services 
provides the reliable service you expect 
and deserve as valued members of 
the co-op. And as your trusted energy 
advisor, we want to help you save energy 
and money. Contact us at 800-921-2133, 
ext. 114, to learn how we can help you 
get the most value from your cooperative 
membership.

Thank you for helping our kids start the school year with the tools necessary for success! 
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