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Co-op Nation: Generation after Generation
Our cover photo this month depicts journeyman lineman Derrick Peterson who 
joined Pierce Pepin Cooperative Services in December 2014. The black and 
white photo is of Derrick’s grandfather, Clinton Peterson. Clinton joined Pierce 
Pepin in March 1954 as a lineman and left the cooperative in November 1971 
as the general property maintenance supervisor. In this 1959 black and white 
photo, he is pictured with his Pierce Pepin Cooperative truck loaded with milk 
coolers on his way back from Madison. Derrick Peterson’s father, Charles (Chuck) 
Peterson also worked for Pierce Pepin Electric Cooperative from 1970–72. He 
worked after high school as a general laborer under Clinton’s supervision. As we 
celebrate National Co-op Month, it’s a good time to look back and honor the 
generations of employees who have made our cooperative strong.  

It’s not often that linemen get a chance 
to make a life-altering difference for 
people, but that is exactly what PPCS 
lineman Greg Falde will be doing when 
he travels to Guatemala on an NRECA 
International trip in October. NRECA 
International promotes economic pros-
perity in developing countries through 
electrification.
 The PPCS board of directors, along 
with many other cooperatives across 
the country, has supported the work of 
NRECA International for years. “When 
the opportunity arose for a regional proj-
ect supported by Wisconsin, Iowa, and 
Illinois cooperatives, our board was sup-
portive,” said Larry Dokkestul, former 
president and CEO. “Several linemen 
expressed interest in volunteering for 
the project.” After discussing the project 
with his wife, Teri, Greg Falde submitted 
his name and was selected based on his 
experience.
 Falde will join 11 linemen from other 
cooperatives. They will leave on Septem-
ber 30 and return on October 18 and will 
travel with at least two interpreters. The 
linemen will fly to Guatemala City, then 
travel to Coban where they will lodge 
during their stay. They will travel about 
60 minutes each way to the construction 
site in Salinas 7 Cerros, a small village in 
the north central part of Guatemala. Falde 
and the other linemen will each bring 
their own climbing gear and hand tools. A 
few other linemen will try to bring some 
drills or presses that can be battery oper-
ated. Other heavy materials and equip-
ment will be waiting for the linemen.
 Their mission is to connect 42 

households, a school, and health post 
with electricity. They will install roughly 
2.48 miles of primary lines, 1.86 miles 
of secondary lines, and two transformers. 
“We’re expected to work from dark to 
dark,” said Falde. They have one Sunday 
scheduled as a rest day, but that may 
be used for work if they have weather 
delays. NRECA International is paying 
for travel, meals, and lodging for the line-
men. The linemen will be paid by their 
home co-ops for eight-hour days, Mon-
day through Friday. Any additional hours 
worked will be donated by the linemen.
 To underscore just how life-chang-
ing having their homes electrified will 
be, Falde related a story the linemen 
were told at their informational session.  
NRECA International returned to a rural 
village several years after hooking up 
their power. Prior to electrification, the 
mother and children had to spend five 
hours every day grinding corn for torti-

Greg Falde left September 30 to bring 
electricity to a small village in Guatemala.

COMMITMENT TO COMMUNITY EXTENDS BEYOND BORDERS

llas to feed the family. After electrifica-
tion, they now had a refrigerator/freezer, 
a microwave, and a power grinding 
appliance. “They could grind up enough 
corn and make tortillas for the whole 
week and put them in the freezer to keep 
them fresh,” said Falde. “Now their little 
girls weren’t spending five hours a day 
grinding corn. They were actually able to 
go to school instead of just trying not to 
go hungry. It made a pretty big differ-
ence in their lives.”
 Looking ahead to the challenges they 
may face, Falde said, “It’s not going 
to just be a big fun trip. We’re doing 
something for people and it’s going to 
hopefully better their lives over the long 
run. That’s awesome.”
 “It seems hard to comprehend that we 
still have places with no electricity,” said 
Dokkestul. “We will all be waiting for 
Greg Falde and the rest of the team to 
return and to share their stories.”
 You can learn more about NRECA 
International’s mission of establishing 
and strengthening rural utilities at 
www.nrecainternational.coop.
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Last year our CEO 
Larry Dokkestul 
announced his plan 
to retire October 1, 
2019. Larry started 
with PPCS in March 
of 2000 managing 
member and diver-
sifi ed services after 
many years working 

with farm supply cooperatives. He was 
named CEO in March of 2008. Larry’s 
capable leadership has enabled PPCS 
to continue its strong fi nancial position 
along with retaining exceptional custom-
er service and stable rates. We all wish 
Larry and his wife, Nancy, the best in their 
retirement years.
 The board of directors started the CEO 
search in January 2019 by selecting Dan 
Stahl of Human Resource Group to do 
our search. Dan had experience with the 
cooperative, having consulted on salary 
and wage surveys and organizational 
assessments periodically over the last 
several years. His fi rm was selected after 
an interview process of invited fi rms.
 After the position description was 
developed and advertising was completed, 
the board executive committee reviewed 
29 resumés and reduced the number to 
nine. Each of these candidates completed 
a phone interview with our consultant, 
Dan Stahl. A transcript of each of these 
interviews was provided to the executive 
committee and from that, four fi nalists 
were chosen for in-person interviews by 
the full board of directors the week of July 
8. The fact that we had so many qualifi ed 
applicants speaks to the employees who 
have made PPCS the outstanding organi-
zation it is today.
 I would like to thank the board of 
directors and the executive committee for 
the many hours they contributed to this 
process.  
 I am pleased to announce that the board 
of directors extended an offer and it has 
been accepted by Nate Boettcher, who will 
begin October 1, 2019. Nate’s introduction 
and short biography follows at right.
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BOETTCHER SUCCEEDS 
DOKKESTUL AS 
PRESIDENT AND CEO

Roger Wi� , Board 
Chairman

Nate Boettcher, PPCS’ newly named 
president and CEO, was welcomed 
to the PPCS cooperative family at an 
employee meeting held on Friday, 
September 6. Boettcher spent time 
the prior evening getting to know 
directors and senior staff at the 
September board meeting.
 “I am humbled by the board of 
directors’ selection to become the 
next president and CEO of Pierce 
Pepin Cooperative Services,” 
said Boettcher. “PPCS has been 
a valuable part of the community 
it serves, and I look forward to 
continuing to serve our members.”
 Boettcher refl ected on his future 
with PPCS saying, “Our industry is constantly evolving, and I am excited to 
work with our board and staff as we strive to meet the needs of our members. 
Over the next 20 years, our future will be shaped by new technology. I am 
looking forward to helping PPCS continue to be an innovative cooperative.”
 Boettcher most recently worked at National Information Solutions 
Cooperative in Lake Saint Louis, Missouri. Over the past 15 years, he has 
worked with hundreds of utilities across the United States in developing 
solutions to meet their needs, as well as the needs of their customers. Boettcher 
graduated from the University of Mary in Bismarck, North Dakota, with an MBA 
and a Bachelor of Science in Business Administration. His wife, Kim, and their 
two children will be relocating to the area this fall. 
 “My wife and I are excited to join the communities PPCS serves,” said 
Boettcher. “I spent a good portion of my childhood in western Wisconsin, so for 
me this is a bit of a homecoming to a place I’ve always held near and dear to my 
heart.” 

BOETTCHER EXCITED TO JOIN PPCS

Nate with Jackson (4), Nora, and Kim.
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WATT’S UP?
Inquiring Members Want to Know…

Q. What are capital credit refunds?
A. As a member of a cooperative, you are entitled to many benefi ts. One of 
those benefi ts is capital credits refunds. As a member-customer of Pierce 
Pepin Cooperative Services (PPCS), you get money back.

 Our top priority is to provide you with safe, reliable, and affordable 
electricity. Just like any other business, we must think about the basics 
of daily operations, including paying expenses, building infrastructure, 
and maintaining an emergency fund. After all these expenses are paid and 
we have funds left over, this surplus goes right back to each member into 
an individual capital credit account. Then, when your board of directors 
determines the co-op is in good fi nancial shape, this capital is returned to 
you. For PPCS members, this is usually in the fall. How much money you get 
back depends on how much electricity you purchased from the cooperative.
 Capital credits are a direct benefi t of being a member-customer of PPCS.  
Receiving this refund also means you have more money to spend at local 
businesses, which results in a boost to the local economy. That’s the power of 
co-op membership!
 To learn more about capital credits, go to the Capital Credits page in the 
About Us section on our website, www.piercepepin.coop.

New service installations for underground ser-
vice or conversions from overhead to under-
ground need to be completed by November 
15. We cannot guarantee completion of any 
underground work once the cold weather and 
frost set in. If you are considering this type of 
service work, please contact our operations 
department as soon as possible.

Deadline for Underground 
Service is November 15

Power to Make a Di�erence
A Director Candidate Information Session 

WHO: Cooperative members interested in running 
for a seat on the board of directors

WHAT: The session will provide candidates with 
basic information including:

• Qualifications of Directors
• Duties and Responsibilities of Directors
• Director Terms and Compensation
• Expectation of Directors
• Petition Nomination Process
• Facts about Pierce Pepin Cooperative Services

WHEN: Tuesday, October 22 from 6:30-8pm

WHERE:  W7725 US Highway 10, Ellsworth

QUESTIONS: Call 715-273-4355, ext. 151 or 
email clubich@piercepepin.coop

piercepepin.coop
800-924-2133
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Your board of directors has authorized the return of $805,900 
in capital credits to members who purchased electricity during 
2000, 2001 and/or 2002. The refund will include the remaining 
capital credits allocated in 2000, 2001, and 46 percent from 
2002. Eligible members will receive either a bill credit on their 
primary electric account this month or a check by mail if the 
amount is $50 or more, or if they no longer receive electric 
service from the cooperative.
 As a member-customer of PPCS, you get money back. Any 
funds left over after bills have been paid, infrastructure built, 
and an emergency fund established go into a capital credit ac-
count for each co-op member. Then, when your board of direc-
tors determines the co-op is in good fi nancial shape, this capital 
is returned to you. How much money you get back depends on 
how much electricity you used.
 These capital credit dollars also benefi t your community. 
A capital credit refund means you have more money to spend 
at local businesses, spreading income around and boosting the 
local economy. 
 To date, PPCS has returned over $14,100,000 in capital 
credits to its members. That’s the power of co-op membership!

PPCS RETURNS $805,900 TO MEMBERS
Reinvesting in your community

ELECTRIC$ENSE ONLINE STORE 
REDUCES LIGHTING PRICES
Deeper discounts in October for 
National Co-op Month
In 2019, Pierce Pepin Cooperative Services (PPCS) launched 
the Electric$ense Online Store, which offers effi cient lighting 
and water conservation products. All products in the Online 
Store qualify for the cooperative’s Electric$ense incentive 
program and already have the incentive discount taken off 
the original price. But there are more discounts in store for 
members.
 In recognition of October as National Co-op Month, spe-
cial pricing will be offered to PPCS members from October 
1–31, 2019, on select lighting products. 
 “We encourage members to take advantage of the Elec-
tric$ense National Co-op Month specials. The Online Store 
is easy to use and will allow our members to spend less time 
shopping and more time outside to enjoy our beautiful fall 
weather,” Jay Nesseth, member relations manager, said. 
“Orders of $25 or more will ship for free to your home, so 
you can easily take care of all your lighting needs with a few 
clicks.”
 The Electric$ense Online Store was designed with mem-
ber convenience in mind. By offering qualifying, energy-    
effi cient items, the member and cooperative save time by not 
having to fi ll out and process separate incentive forms.
 The new discounts only apply to certain lighting prod-
ucts. After the October promotion, a new set of pricing will 
go into effect on the select lighting products. While the new 
prices will be slightly more than the Co-op Month promotion, 
they will be less than the prices originally established when 
the Online Store was launched. The Online Store also offers 
effi cient water conservation items, such as low-fl ow shower 
heads and faucets.  
 Members can browse the Electric$ense store at https://
electricsense.amcgmarketplace.com. To purchase a product, a 
member must create an account and identify as a PPCS mem-
ber; the store accepts VISA, MasterCard, American Express, 
Discover, and PayPal. 

Heating requires more energy than any other 
system in your home, typically making up about 42 
percent of your energy bill. With proper equipment 
maintenance and upgrades like additional insulation 
and air sealing, you can save about 30 percent on 
your energy bill.—Source: energy.gov
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W7725 U.S. Highway 10, P.O. Box 420
Ellsworth, WI 54011-0420

715-273-4355 • 800-924-2133
info@piercepepin.coop • www.piercepepin.coop

Follow us on Facebook and Twitter
Offi ce Hours: Monday–Friday, 8 a.m.–4:30 p.m.

Power Outages and Emergencies: 800-927-5705
Wisconsin Energy Cooperative News18

Nate Boettcher, President & CEO 
Board of Directors
District 1 ..............Gerald Drier
District 2 ..............Edward Hass
District 3 ..............Brian Berg
District 4 ..............Joseph Bacon
District 5 ..............Vacant
District 6 ..............Ginny Huber, secretary/treasurer
District 7 ..............Roger Wiff, chairman
District 8 ..............Brian Bergseng, vice chairman
District 9 ..............Daniel Reis

Jay Nesseth,  Member 
Relations Manager

JAY TALKING…
Whether your home 
is less than fi ve years 
old or more than 50, 
most homes can benefi t 
from energy effi ciency 
measures simply due to 
wear and tear. Sunlight, 
seasonal temperature 
changes, and wind can 
increase air leakage. 
Doors and windows may 

not close tightly and duct work can spring leaks, 
wasting cooling and heating energy.
 If your home was built before 1976, the De-
partment of Energy recommends the following to 
improve energy effi ciency in your home.

1. Install energy effi cient windows and doors.
2. Replace or add insulation where needed 

(walls, sills and your roof).
3. Make general repairs (seal bottom boards, 

caulk window, doors, ducts, etc.).
 In addition to the measures listed above, 
consider caulking and weather-stripping windows 
and doors, particularly if you are unable to replace 
them. Properly seal any openings around ducts and 
plumbing fi xtures. Replace any incandescent light 
bulbs with LEDs, both indoors and outside.
 After you have made these changes, if you 
have not already signed up for SmartHub, please 
do so. You can add place makers to your account 
in SmartHub noting these improvements. You will 
be able to monitor your daily electric use and see 
how these energy effi ciency improvements lower 
your energy bills.
 Contact our member relations department if 
you have any questions or need help signing up for 
SmartHub.
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The August issue of WEC News included a feature article 
about how Pierce Pepin Cooperative Services (PPCS) 
and its sister cooperatives in Wisconsin are working to 

support pollinators, and specifically monarch butterflies. Most 
fruit, vegetable, and seed crops are pollinated by animals. It is 
estimated that one out of every three bites of food we eat ex-
ists because of pollinators. As a cooperative, our commitment 
to community extends beyond our interactions with human 
beings. We are also committed to our community through 
good stewardship of the environment around us.
 After attending presentations by WECA, the statewide 
cooperative association, PPCS employees began discussing 
what could be done to help support monarch butterflies and 
other pollinators. Approval was given for a pollinator garden 
on the west side of the building. The area is 376 square feet, 
has good sun exposure, and is isolated from mowed lawn areas 
that could potentially have pesticide spraying. David Chavie, 
member relations technician, has a personal interest in pollina-
tor-friendly landscaping and became the garden’s architect. The 
garden has been registered as a Monarch Waystation named 

PPCS Pollinators Live Better.
      Starting out, Chavie knew 
we would need a couple of 
different types of milkweed 
for larval activity and nectar 
plants for the adults. As part of 
the plant selection process, he 
did research on the internet and 
talked with local nurseries about 
plant availability.  
     “One thing I did learn,” 
said Chavie, “commonly when 
you buy a perennial flower at 
a nursery, it’s often a cultivar 
of a native plant. They have 
been cross-bred and hybridized 
to have showy, double flowers 
that may be virtually useless to 
pollinators; they have hardly 
any nectar production that the 
pollinators need compared to a 
native plant.”

Chavie selected 18 different species of plants for the gar-
den, all native perennials. A total 212 plants were planted, 14 
of which were transplanted from Chavie’s garden in Hastings, 
Minn. PPCS employees Charity Lubich, Barb Bee, and Liz 
Gunderson were the planting crew.  

Sleep, Creep & Leap   It will take several years for the gar-
den to be fully established. The first year is focused on getting 
the plants growing their root systems and preventing weeds 
from taking over. The second year the plants should have more 
growth and thickening up. The third year is generally when 
the garden really takes off and canopies over, which crowds 
out weeds. “As they say in the nursery business,” said Chavie, 
“the first year the plants sleep, the second year the plants 
creep, and the third year the plants leap.”
 “We’ve really been surprised how quickly the plants have 
grown and how quickly the pollinators have moved in and 
gone through their life cycle on the milkweed,” said Chavie.  
Searching through the garden area, PPCS staff has spotted at 
least nine chrysalises and all but one have transformed into 
monarch butterflies. There have also been numerous bumble 
bees, painted (American) ladies, swallowtails, beetles, and 
hummingbirds in the garden.

Super Generation   The caterpillars maturing in August and 
September into monarch butterflies are the fourth generation 
of the year. Monarchs go through four stages during one life 
cycle and four generations in one year. The four life stages are 
egg, larvae (caterpillar), pupa (chrysalis), and adult butterfly.  
 “It takes three or four generations for them to move up 
from Mexico to Wisconsin,” said Chavie. “Each generation 
the adult only lives for two to six weeks. The ones that hatch 
up here in late summer are called the Super Generation. The 
butterflies are bigger and are built a little differently than the 
three previous generations. They live for six to eight months 
and fly all those thousands of miles back to Mexico. They are 
the only butterfly in the world that does that.”  
 The monarchs are exposed to all the environmental condi-
tions along the route from Mexico back to our region. If they 
don’t have good habitat anywhere along the way, it adversely 
affects their population. PPCS is happy to be a part of ensuring 
there is ample habitat for pollinators.

PPCS Pollinators
Live Better

Plant Species
Butter�y Weed

Lupines
Spider Wort
Coreopsis
Monarda

Prairie Milkweed
Blazing Star

Golden Alexanders
Brown-eyed Susan

Grey Headed Cone Flower
Purple Cone Flower

Baptista
Verbena

Helianthus
Culvers Root

Joe Pye Weed
Indian Plantain

Cup Plant

A caterpillar attaches itself using silk, sheds its skin and transforms into a chrysalis.  
In 10–14 days, the metamorphosis is completed, and a monarch butter�y emerges.

PPCS  Pollinators Live Better
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