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Our cooperative recently received a 
“Thank You” from Freeborn Mower 
Cooperative for our assistance in help-
ing with restoring power after Winter 
Storm Wesley slammed their distribu-
tion cooperative. Two of our linemen, 

Aaron Langer and Austin Manore, joined over 100 others in 
assisting with restoration. This event and others over the years, 
whether at our cooperative or away, highlight just one aspect 
of maintaining grid resiliency.
 Resiliency of the grid is one of the most popular concepts 
being talked about in the electric industry today. In the wake 
of weather events across the country impacting the delivery of 
electric energy, grid resiliency is always a priority. 
 Resiliency is many things—it’s reliability in your electric 
service, it’s our ability to effi ciently restore your power, it’s 
being able to meet the demands of new technology, and it’s 
how we serve you with various generation sources without 
skipping a beat. Ultimately, resilience is how we deliver on 
our promise to improve the quality of life for our member-
owners.
 When it comes to having a resilient electric grid, it begins 
with a system that is designed and built to withstand high 
winds, powerful storms, cybersecurity threats, and other 
disruptions that could result in outages. A resilient grid is also 
fl exible and adaptable by allowing different types of gener-
ation—such as wind, solar, coal, and hydro—to seamlessly 
work together to provide you with safe and reliable power. The 
way our systems react to advancements in technology—from 
demand response investments to serving the needs of electric 
vehicles—all factor into the resilience of our grid.
 Resiliency is a 24/7, 365-days-a-year task. Whether it’s the 
power lines, substations, or generation facilities on our grid, 
it takes proactive maintenance and investment to keep them 
running smoothly. 
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GRID RESILIENCY!

 In a similar way to how we maintain our vehicles with 
regular oil changes, inspections, and tire rotations, a grid must 
also be properly maintained. Throughout the year, we regularly 
conduct pole and line inspections. Our goal is to fi nd a problem 
before it becomes one. For example, if we fi nd a weak pole 
that has damage from termites, we replace that pole. Doing so 
ensures that pole is as strong—or as resilient—as it can be. 
 Living in Wisconsin, we know that signifi cant power outag-
es can occur. Whether we’re at the mercy of tornados and high 
winds or snow and ice, we have confi dence in the resiliency of 
our system to recover from the situation with as little disrup-
tion as possible. 
 In the dictionary, resilience is defi ned as “the ability to 
bounce back, recover quickly and go back into shape or po-
sition after being stretched.” When it comes to providing our 
member-customers with resilient service, this is what we work 
toward—day in and day out! 

Any Operation Round Up grants approved 
at the July board meeting (held after our 
print deadline) will be reported in the Sep-
tember Wisconsin Energy Cooperative News
and available on our website, piercepepin.
coop, following the meeting. The deadline 
for the October grants is approaching. Ap-
plications for Operation Round Up grants must be received by Septem-
ber 15, 2019, for review at the October board meeting. Program infor-
mation and applications are available online at www.piercepepin.coop.

OPERATION ROUND UP APPLICATION 
DEADLINE APPROACHING

Join us at the Pierce County 
Fair, August 8–11.  We’ll have 
energy e�  ciency tips, FREE gifts, and daily 
prize drawings at our booth in the Round 
Barn. We hope to see you there!
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Editor’s Note: Cedric Kosnopfal joined 16 students from 10 other Wisconsin electric 
cooperatives, and over 2,100 participants nationwide, on the NRECA National Youth Tour, 
June 14–21. Kosnopfal attended the Youth Leadership Congress in July 2018 and was elected 
to the Wisconsin Youth Board. He participated in planning the 2019 Youth Leadership 
Congress, in addition to the National Youth Tour. Wisconsin Electric Cooperatives sponsor 
students who attend both the Youth Leadership Congress and the National Youth Tour. 

By Cedric Kosnopfal, Ellsworth
The morning we departed for     

Washington, D.C., we took a Delta flight 
that lasted two and a half hours. I don’t 
go on flights often at all, so this already 
was a nice treat for me. Once we landed 
and met up with the rest of the people 
in the WECA group, we immediately 
clicked. We enjoyed the freedom to 
roam, visit street vendors, eat a lot, and 
get to know each other. At supper time 
each night, we always ate together some-
where nice. I experienced my first ever 
Dave and Busters while I was in D.C., 
and it was crazy fun. At the end of each 
day, as a group, we would congregate in 
a hotel room and watch a movie to finish 
the days.

We visited many monuments in D.C. 
and spent a great deal of time at the Na-
tional Mall. The statues are much bigger 
than you would ever imagine. I especially 
enjoyed the statue of Abraham Lincoln. 
The Washington Memorial was cool, 
but sadly it was off limits while we were 

there. My favorite place that we visited 
the whole time we were there was the 
Arlington Cemetery. This year, I was one 
of the few lucky individuals who had the 
honor of laying a wreath in the ceremony 
for the Tomb of the Unknown Soldier. It 
was a very humbling experience.
 Not only did we get to see many cool 
places like Ford’s Theater and the Martin 
Luther King, Jr. Memorial, but we also 
met some of our state representatives. 
We met up with Ron Kind and Tammy 
Baldwin and were able to ask questions 
and converse with them about what their 
daily work life entails. We were also 
supposed to meet up with Ron Johnson 
and Sean Duffy, but they had to leave 
to vote (perform their elected duty). 
Instead, we were able to speak to people 
who worked closely with them who 
could answer any questions that we had.
 While most of the trip was filled with 
lots of fun and moments for the memo-
ries, we also had the opportunity to go to 
the Holocaust Museum. The experience 

was truly eye opening and it left us with 
chills. At the start of the museum tour, 
everyone was given a small booklet 
detailing a person who was affected by 
the Holocaust. By the end of the tour, we 
then were able to see what happened to 
that person. My booklet told the story of 
a young girl who had a twin brother; she 
survived and later met up with her
brother. 

I met many other cooperative youths 
from all areas of our country. Each youth 

NRECA YOUTH TOUR MAKES 
LASTING CONNECTIONS

Cedric Kosnopfal (left) with William 
Tuchtenhagen (jr. chaperone) at the 

U.S. Capitol.

Left: Students on the Youth Tour had a full week of site seeing, meetings, and fun. 
Right: Cedric had the honor of laying a wreath at the Tomb of the Unknown Soldier.
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securely store your payment 
information 
for future 
transactions. The 
next time you 
need to pay your bill, it will 
only take a couple of clicks.
  You’ll also be able to see 
important PPCS notices with SmartHub. You’ll be able 
to select how you want to be noti� ed about your bill, 
including email and text messaging. You’ll even be able 
to set usage thresholds so that you’ll know when you’re 
using more than you’d like and help you keep your 
electricity bill as low as possible. 
  Reporting a service issue is also quick and easy from 
the SmartHub mobile app. There’s no need to call the 
o�  ce—just let us know about the issue with a few taps. 
You can also contact PPCS  for customer service requests 
or with any questions you may have. SmartHub’s contact 
feature makes it quick and easy.
  Access SmartHub by visiting Pierce Pepin Cooperative 
Services or by downloading the app on your mobile 
device through the Apple App Store (iOS devices) or 
Google Play Marketplace (Android devices).
  Plenty of things in life are complicated. Manage your 
PPCS account simply, quickly, and easily with SmartHub.
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Life is fast, and it can be hectic, but it doesn’t all have to 
be complicated. Paying your Pierce Pepin Cooperative 
Services (PPCS) bill shouldn’t be a complex task, and 
with our SmartHub web and mobile app, it won’t be.
  You may have heard about SmartHub, our innovative 
tool for account management, but what can it do for 
you? SmartHub can help you take control of your PPCS 
account like never before, giving you more time to focus 
on other responsibilities.
  SmartHub has several features that make managing 
your account as easy as possible. Whether through the 
web, or your smartphone or tablet (Android or iOS), 
you’ll be able to pay your bill, view your usage, contact 
customer service, and get the latest news.
  As soon as you log in, you’ll be able to view your 
billing history and make a payment with just a couple of 
clicks…or taps, if you’re using the app. You’ll be able to 
see your current bill, along with bills from the previous 
month or even the previous summer, if you want to 
compare costs. Not only will you see your billing history, 
but you’ll be able to view your actual use. You can see 
how your use is trending over time, which will allow you 
to take steps to lower your bill.
  Making payments through SmartHub is fast and easy. 
The � rst time you make a payment either through the 
web or through your mobile device, you’ll be able to 

Smart Management. Smart Life. SmartHub.
securely store your payment 

need to pay your bill, it will 
only take a couple of clicks.

Smart Management. Smart Life. SmartHub.

was given pins that represent where they 
are from so that they could exchange 
them with others. A lot of people wanted 
to get the Wisconsin pins since we were 
a small group (scarcity = high value).  
The pins were a great way to socialize 
with the kids from other states.
 On the last day, we concluded the 
week by visiting the Smithsonian. There 
were so many great things to see. The 
space building was my favorite out of 
all the Smithsonian options. There were 
spaceships and space equipment 
everywhere. Also, there were 
small 3D theaters with 
short fi lms documenting 
space exploration.
 Though the trip had 
a lot of sightseeing, it 
was also very informative 
of what our cooperatives do 
for us. Co-ops are associated with 
“local” ownership, so they are more in-
clined to want to work for the betterment 
of the local community. They provide 
us with electricity that enables the very 

basics we need. Anyone can join 
cooperatives and they stress that each 
member has an equal voice in how their 
cooperative operates.
 On this trip I made many memories 
that I will never forget, great friendships 

WECA Youth Tour participants meeting with Senator Tammy Baldwin.

that will endure, and got to see things that 
I never imagined. The WECA Youth Tour 
was truly an amazing trip, and I owe a 
huge thanks to Pierce Pepin Cooperative 
Services and its members for giving me 
the chance to experience all of this.

spaceships and space equipment 
everywhere. Also, there were 

of what our cooperatives do 
for us. Co-ops are associated with 

basics we need. Anyone can join 
cooperatives and they stress that each 

Watch for 

information about the 

July 2019 Youth Leadership 

Congress in the September 

edition of Wisconsin Energy 

Cooperative News.
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W7725 U.S. Highway 10, P.O. Box 420
Ellsworth, WI 54011-0420

715-273-4355 • 800-924-2133
info@piercepepin.coop • www.piercepepin.coop

Follow us on Facebook and Twitter
Offi ce Hours: Monday–Friday, 8 a.m.–4:30 p.m.

Power Outages and Emergencies: 800-927-5705
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Larry Dokkestul, President & CEO 
Board of Directors
District 1 ..............Gerald Drier
District 2 ..............Edward Hass
District 3 ..............Brian Berg
District 4 ..............Joseph Bacon
District 5 ..............Ann Young
District 6 ..............Ginny Huber, secretary/treasurer
District 7 ..............Roger Wiff, chairman
District 8 ..............Brian Bergseng, vice chairman
District 9 ..............Daniel Reis

NOMINATIONS NEEDED FOR 
COMMUNITY SERVICE AWARD
“Volunteers are the 
only human beings on 
the face of the earth 
who refl ect this nation’s 
compassion, unselfi sh 
caring, patience, and 
just plain loving one 
another.”—Erma Bombeck
 PPCS is seeking nominations for the Live Better 
Community Service award. Each quarter we select a vol-
unteer who is living up to the seventh cooperative prin-
ciple—Concern for Community—by helping others live 
better through their volunteerism. This award is presented 
to individuals who engage in community volunteerism, 
performing valuable services that benefi t and improve 
quality of life within the communities served by PPCS. 
The award, a $100 Visa® Check Card, is presented to one 
individual during the months of January, April, July, and 
October. Nominations for the October award are due on 
September 15. Nomination forms and program details are 
on our web site, piercepepin.coop, under Community.

Routinely replace or clean your 
air conditioner’s � lter. Replacing a 
dirty, clogged � lter can reduce your 
air conditioner’s energy consumption 
by 5 to 15 percent.
Source: energy.gov

The cost of powering your home rises slowly when compared to 
other common expenses. Looking at price increases over the last 
fi ve years, it’s easy to see electricity remains a good value!

Join us on August 
16 from 7:30 to 
8:30 a.m. for co� ee, 
donuts, and good 
conversation. It’s an 
opportunity for you 
to stop in and con-
nect with neighbors, 
meet co-op sta� , 
and discuss topics 
that interest you. 

WE’RE LOOKING FORWARD TO SEEING YOU!
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